
 

 

North Yorkshire Fire & Rescue Update 

Emollient creams are widely used to treat skin conditions such as eczema, psoriasis and many other 

skin conditions.  

While these products are essential for managing chronic skin conditions it is important to manage the 

fire risk asscciated particualry when absorbed into fabrics like clothing, bedding and bandages. 

 

What’s the risk? 

Emollients themselves are not directly flammable, if you put a match to a sample of emollient skin 

product it would not ignite. They can significantly increase the flammability of fabrics when absorbed 

into materials such as clothing, bedding, or bandages. It’s important that fabrics with emollient residue 

are not exposed to a naked flames or heat sources. 

 

Why should I be concerned? 

With regular use over time, emollients can soak into fabrics and dry within them. If these 

contaminated materials come into contact with an ignition source, such as: 

• A dropped cigarette, match, or lighter 

• Sitting too close to a gas, halogen, or open fire 

• Clothing catching on a hob while cooking 

…it can result in a fire that develops quickly, burns intensely, and spreads rapidly posing a serious 

risk of injury or death. People who smoke or have reduced mobility are especially vulnerable. 

 

Our Ask: Help Spread Awareness 

The National Fire Chiefs Council (NFCC) has launched a new campaign: ‘Know the Fire Risk’, aimed 

at raising awareness of the fire hazards linked to emollient creams. 

Please share this important information with your teams and networks, raising awareness could help 

prevent serious injuries and save lives. 

A video resource has been developed to support domiciliary care providers, support workers, health 

professionals, and informal carers. It offers practical advice and promotes partnership working to help 

reduce fire risks and keep people safe at home. 

     Please note: The video contains real-life imagery and discussions related to fire injuries and 

fatalities involving emollient creams, which some viewers may find distressing. 



NFCC Carers advice Emollients on Vimeo 

 

Key Actions for Carers and Professionals 

Complete a person-centred risk assessment using the NFCC Fire risk checklist for domiciliary 

care providers – NFCC  

Use the Online Home Fire Safety Check tool, which includes a shortcut referral option for carers to 

connect with fire and rescue services. 

Access information and leaflets produced as part of the Know the Fire Risk campaign to support 

your work and raise awareness. 

 

Further information can be found at the below links.  

Know the Fire Risk - NFCC 

Safe use of emollient skin creams to treat dry skin conditions - GOV.UK 

 

            North Yorkshire Fire & Rescue Service provide training throughout the year about fire prevention 

and how to refer individuals for Home Fire Safety visits.  We can also deliver a more in-depth session 

on the safe use of emollient creams.  For further details or to arrange training, please contact 

prevention@northyorksfire.gov.uk 

You can also visit our website www.northyorksfire.gov.uk to explore why working in partnership with 

other professionals is vital to keeping our communities safe.   

 

 

https://vimeo.com/1111227351/963675306b?fl=pl&fe=vl&turnstile=0.SC6nofXuckS9qWSIsxXWW9PEvETe48pnhCrCHLIXaGPc_LO8nXv-Zm0j3X4UikDAkFGOkLtrfHqKwYxJLikXnrmQpIE8yUQHIhaRp9bF50uf4_9kt4bFylPje0XR9RoHl_nrQkvRjEhkAKzcJNoNet7AHsglo7Kqq9XFkFrAexpfoMgLpSmpIoFsfM9_YyHj0EGquyopOwYW5xBy2PY0QpAkCYSyJPGXid4vlXk1bgVNmp0dmtzirmdbAzYKx4Y-FueEe3TMq-xcK-CltEWf7erkWniXdTbn47ag3P0zTLDFqlbQvalm9TlJhHM5U0ErKRXkknuvWdKiaNUBI17d3MI67KqA2esLLlQ8IzfHu6pemJEvAothGCJmMN0j5PwysNzJOwpRdCt0TF_XpqdaJ3pcUDzzA-zjP8g0b8WB88ftdgAWra-BcE1wd--lrwhz_04sKRaSvVkI39f9OrrlV4tVfi_RTyQ-xEpQrQdOScUjCgD1HToMiaWtcvMKgs_udAUi3q_qCjmN0jF1wzkOJV7ScNId-Ne506qfC1mnFAAs3Avg9JKYdvoV-7qdTX7fCEXGr4CeadJCFjCGb2eI6cROa5-Eb2ueqN5MvwDaye76FaRfob6tWVvelcLKSNkWl4UDG97T3A4ICgfFfNkaVp48tGB4pK9706AxVvSjZrXkxKrQjenz7IS_D2Sk26H-cMuTRE2jG7_zfLs9KSvjmv-97GI-_ly7U0cqX85KekjjqyljSDIFvQk-DCvGMfAKPQFWsuByk5BbWbluOR3B-kA6Prx8fgvNaH83Y7OgpKlwEtEIwsG3DMpVkjc5RkkP2Xo2pEd8ZnLkpfmMtiv3GRDDEiH-upSmdlr6GE3L0khj8MVvu5isJpyyD6XhDLKS4R96nrfJl-wzHRQ0kwcaL_5ed8XIqImMszGj6TKv_-Y.wrkQzqaCgA0DMQP7AO-Wsg.ec97e97e5529bff4e5e11d11551a10cc8f04d5db0f6b81e0530412eb81fc6a62
https://nfcc.org.uk/our-services/prevention/fire-risk-checklist-for-domiciliary-care-providers/
https://nfcc.org.uk/our-services/prevention/fire-risk-checklist-for-domiciliary-care-providers/
https://www.safelincs.co.uk/hfsc/?ref=NYFRS
https://nfcc.org.uk/our-services/campaigns/know-the-fire-risk/
https://nfcc.org.uk/our-services/campaigns/know-the-fire-risk/
https://www.gov.uk/guidance/safe-use-of-emollient-skin-creams-to-treat-dry-skin-conditions
http://www.northyorksfire.gov.uk/

