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SystmOne Integrated Referrals to Pharmacy First 
 
TPP recently launched a new integrated referral solution that allows GP practice teams to refer 
patients to Pharmacy First directly from SystmOne without using either email or an external platform 
such as PharmRefer. This is called: New BARS Referral. (BARS stands for Booking and Referral 
Standard). A video demonstration from TPP can be found here: BaRs - Referral to Pharmacies 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Once launched the following pop up will appear: 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

This can be launched in SystmOne by 
searching in the Search Features field in the 
bottom left-hand corner of the screen once a 
patient has been loaded up. You can set 
this as a shortcut for quick action/access 
configured on the S1 toolbar. 

 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fvimeo.com%2F1093063165%3Fshare%3Dcopy&data=05%7C02%7Cf.church%40nhs.net%7C8887f991ced64afc572308ddec525e27%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638926560711700542%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=JoZCAVzMDMkFVxYAjl7mnAnlX9fxxUEFkykrP2NyEAc%3D&reserved=0


 
Currently no other service can be selected other than Pharmacy First: Minor Illness. However this 

referral route can be used for both Pharmacy First minor illness and clinical pathways - those 

conditions that a pharmacist can supply NHS funded treatments for under a patient group direction 

(PGD). See appendix 1 for a list of conditions suitable for Pharmacy First. 

 

From the above screen a pharmacy can be searched by either the patient’s home postcode, their GP 

practice postcode or another postcode. A patient can be referred to any pharmacy in England that has 

signed up to this service. Once the relevant postcode has been entered, a list of pharmacies that have 

signed up to the service will be shown. 

• Opening hours extracted from those held in the Directory of Services.  

• Pharmacies will be listed in their distance from the postcode entered.  

• Pharmacies closed or closing within the next 15 minutes will be excluded from the list unless 

the options Include closed pharmacies or Include pharmacies closing in the next 15 minutes 

are ticked.  

• The information that the capacity status indicates is currently unknown. 

 
 

 
 
 



 
 
Clicking on a pharmacy to select it to send a referral will launch a further pop-up 
 

 
 
Patient contact details can either be manually entered or selected by clicking the Known Telecoms 

button. The Condition, Narrative and Instructions fields on the BARS Referral Details window must be 

completed; pre-sets can be set up but are not included by default. It is suggested that condition pre-

sets are created by practices using the conditions listed in appendix 1 & appendix 2. 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 
 
If needed, additional information can be sent to the pharmacy using the Narrative field. If no additional 

information is required, then uses will need to enter N/A or similar.  

 

Once all the fields are completed, clicking OK will close the window and the referral will be sent when 

the record is saved. Referral will appear in the new journal as: 

 

 
 

They will not be coded unless a code is manually added before the record is saved, but the following 

code can be used: Referral to Community Pharmacy Pharmacy First Service (9833410000000102 or 

Ycj9z). Records will not be marked as clinically relevant so may not automatically show in the new 

journal until all entries are selected to be viewed. 

 
 
 
Referrals can also be seen under referrals in the clinical tree  
 

 
 
 
 
 
 

  



 

Important Points to Note 
 

• The integrated way to refer will be easier for General Practice to send referrals into Community 

Pharmacy. Some patients, however, may need urgent escalation/discussion. Ensure 

Community Pharmacy has a way to do this e.g. back door telephone numbers for HCP-to-HCP 

conversations. This is the only time this phone number will be used. 

 

• The referral option within S1 is called "Pharmacy First: Minor Illness" but please be assured 

this is for both the minor illness list AND the 7 clinical conditions in Appendix 1 & 2 of this 

document. 

 

• To enable outcomes to be shared seamlessly please ensure GP Connect is switched on. 

Outcomes will still need to be verified by the practice so nothing will drop back into a patient 

record without needing prior approval: 

o Information on GP Connect: GP Connect: Update Record - NHS England Digital 
o How to enable GP Connect: TPP-SystmOne-GP-Connect-NHS-111-Direct-Booking-

Training-Guide-FINAL.pdf 
 

• If any issues or queries need to be raised or anything you are not sure of, speak to the 

Community Pharmacy in the first instance to see if it can be resolved locally. If issues persist or 

you wish to escalate anything, please let the ICB know: hnyicb-ny.pharmacycontracts@nhs.net 

 

• The information that the capacity status indicates is currently unknown. Community 

Pharmacies are being asked to communicate with their local practices during times they are at 

capacity or unable to provide services. This will prevent referrals being sent that are unable to 

be actioned.  

 

• Whilst patient "bounce backs" are unlikely when digitally referred, it is estimated that 1 in 10 

patients will need to be sent back to the practice. This is not a failed referral, but triage to 

determine the patient is seen by the correct health care professional.  

 

• The new integrated solution is a new concept and whilst it enables easier referral, please be 

patient with any teething problems and be mindful of colleagues getting used to a new process.  

 

• If you have found something that works well e.g. pre-sets for conditions, explanatory notes to 

support system use etc. please do share this with the ICB so we can distribute amongst other 

practices to help get everyone up and running. 

 
 

 

 

  

https://digital.nhs.uk/services/gp-connect/gp-connect-in-your-organisation/gp-connect-update-record
https://humberandnorthyorkshire.org.uk/wp-content/uploads/2020/03/TPP-SystmOne-GP-Connect-NHS-111-Direct-Booking-Training-Guide-FINAL.pdf
https://humberandnorthyorkshire.org.uk/wp-content/uploads/2020/03/TPP-SystmOne-GP-Connect-NHS-111-Direct-Booking-Training-Guide-FINAL.pdf
mailto:hnyicb-ny.pharmacycontracts@nhs.net


   
 

  
 

Appendix 1



   
 

  
 

Appendix 2 


