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Dear Pharmacy Contractor
Patient Safety notification for contractors using EMIS PharmOutcomes IT system

NHS England has been made aware of a technical issue with service notifications
(electronic post event messages) not being sent to some GP practices following clinical
service consultations in community pharmacy for a range of services.

Most community pharmacy IT supplier service level agreements (SLAS) require
notifications to be sent to the patient’s registered general practice within 24-48 hours.

Ordinarily, notifications will be sent by secure email where a GP practice has a confirmed
email address. However, in the absence of a valid email address for the practice, the
pharmacist (or other pharmacy team member) must ensure the notification is sent via an
alternative method e.g. via email or manually printed and delivered. This requirement is
described within the relevant advanced service specification.

NHS England is now reviewing the issue and backlog of notifications, and will provide
additional information to support pharmacies in managing any historic messages. We
hope to share this next week. EMIS PharmOutcomes has also contacted system users
directly through an in-system message.

Action for contractors
While this review is taking place, NHS England asks contractors to:

1. From 24 June 2024 onwards, where there is no valid email address for a GP
practice, please ensure any new notifications are sent by an alternative method to
the GP practice and confirm this by clicking “Sent Manually” within EMIS
PharmOutcomes to avoid adding to a backlog of electronic notifications.



2. Please await further guidance on managing historic unactioned messages. Please
do not action any historic notifications at this stage.

Thank you for your support. If you have any questions please contact EMIS
PharmOutcomes on helpdesk@emishealth.com or your local commissioning team?.

1 https://www.england.nhs.uk/primary-care/pharmacy/pharmacy-contract-teams/
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