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CONDITIONS | What conditions are SUITABLE for referral to pharmacists? Do NOT refer in these circumstances is infended as a
c i « Sti ith mi « Sfi ith mi - - i ide and has been
BITES/STINGS ‘Beesting Stings with minor Stings with minor Drowsy [ fever Severe swellings or gui
«Wasp sting redness swelling -Fastheartrate cramps adapted from a
coLDS ‘Coldsores  Fludike . Sore throat +Lasted +3 weeks +Chest pain similar table used to
+Coughs ke symptoms red + Shortness of breath »Unable to swallow support CPCS minor
CONGESTION ° Blocked or runny -Constantneed to - Excess mucus +Lasted +3 weeks +1 side obstruction illness referrals from
s clear their throat -Hay fever - Shortness of breath - Facial swelling GP practices which
- Earwax ) - Something may be in the + Severe pain. now forms part of
EAR -Earache -Blocked ear = Hearing problems f.'g: 5c:;l h“::ge :5 :?t:neoss Pharmacy First along
- Conjunctivitis Eye, sticky Severe pain Lightiensitivity vath the 7 Clinical
EYE -Dryisore tired eyes -Watery / runny eyes = aaadi i . Pathways.
-Eye, red or Irritable Eyelid problems _ Pain 1 side only Reduced vision
GASTRIC/ :g%ﬁﬁmm" -Heartburn :HRae‘mlc:’r;Pnulds - Severe/ on-going - Patient +55 years Following referral for
BOWEL || fantcolic -Indigestion -Vomiting or nausea - Lasted +& weeks -Blood / Weight loss a minor illness the
pharmacist will
GENERAL -Hayfever - Sleep difficulties - Tiredness - Severe / on-going 55395_5hthe patient
P » Phamrmacy treatment not and either
. a4 + Diabetic / Pregnant i
GYNAE/ THRUSH CYstfis -Vaginal itch or soreness -Under 16 over 60 o fush 2xin last 6 - support the patient
+Vaginal discharge - )
+ Unexplained bleeding months through what was
-Acute pain . - « Sprai i - Conditi i - Chest pain / pain reviously the minor
- Ankle or foot pain Lower back pain Sprains and strains scm""m"'g?’l‘,f’;gﬁ? bed as radiating into the shoulder FI)I }t{h f
PAIN -Headache - Lower imb pain * Thigh or buttock pain - - Pharmacy treatment not liness pathway for
- Hip pain or swelling -Migraine -Wrist, hand or finger - Cpndflgoﬂg havekbeen on- worked CPCS,
-Knee or leg pain S A . e - Sudden onset _if necessarv they
= Acne, spots and - Hay fever . Scabies -Condition described as - Pharmacy treatment not will assess and check
pimples - Nappy rash : - ked . .
- Athlete's foot .Oralthrush * Skin dressings severe or urgent worked i if the patient needs
SKIN | R . Skinrash - - §Kin lesions / blisters
Dermatitis  dry skin *Rash - allergy - Wartsfverrucae -Conditions havebeenon-  with discharge and can be supported
- - Ri / oing for +3 weeks . Di e
i — el -Wound problems going Diabetes related? through the 7 clinical
pathways
-orif e.g. symptoms
: +Unable to swallow
= Cold sore blisters -Mouth ulcers -Oral thrush +Lasted +10 days . Pati : have deteriorated or
MOUTH/ THROAT  -Fludike symptoms - Sore mouth - Teething - Swollen painful gums ;;,fz:,tl L o fla0s aro
+Hoarseness = Sore throat = Toothache + Sores inside mouth -Voice change iden tifi%.l 4 promol
- Thigh or buttock - Condition described as - Discolouration to skin escalate Ehpem lg ’
SWELLING -Ankleorfootswelling swe'ﬂi“ - Wrist, hand or finger severe or urgent - Pharmacy treatment not _ :
- Lower limb swelling g . swelling + Condition ongoing for +3 worked higher acuity support.
- Toe pain or swelling weeks - Recent travel abroad




