
 

It is essential that you bring your own otoscope – see the service specification for required features 

Pharmacy First ENT Clinical assessment skills 
workshop 

This face-to-face workshop will support you to consult with people presenting or referred to a 
community pharmacy with ear, nose and throat (ENT) symptoms, such as sinusitis, sore throat 

and earache, under the Pharmacy First advanced service. 
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Join us to learn about 
 

 
 
 
 

You will apply your learning through case studies and have the opportunity to observe and 
practice ENT clinical examination skills with supervision. 

 
 
 
 
 
 
 
 
 
 

 
 

 
To help you identify how this workshop will support your confidence and competence in delivering 

the Pharmacy First scheme, access the NHS Pharmacy First self-assessment framework. 

Ear, nose, throat and neck anatomy 

How to take a detailed ENT history 

Symptoms for differential diagnosis 

Red flags for further referral 

Book a workshop here 
Places are limited to 60 people per half-day 

workshop, with a choice of morning or 
afternoon session, and available across 

England, January-February 2024 

 
 

Scan the QR code to find out more 
about Pharmacy First 

https://www.england.nhs.uk/publication/community-pharmacy-advanced-service-specification-nhs-pharmacy-first-service/
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