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GP-CPCS

Learning 
Objectives

At the end of this training, you will…

•Know what GP CPCS is

•Be updated on the rollout of GP 
CPCS in North Yorkshire

•Know how to claim the “Annex F”
payment

•Have information on the resources 
available to support both your set up fee
and service roll out.

GP referrals into Community Pharmacist
Consultation Service



How much do you know already about GP-CPCS?

ⓘ Start presenting to display the poll results on this slide.



GP-CPCS

Introduction

The 5-year CPCF sets out a clear vision for 
community pharmacy services, in line with 
proposals in the Community Pharmacy Forward
View

The CPCS is the most important service 
development within the 5-year agreement

Implementing this service well has high 
importance/ strategic importance to:
◦Patients
◦NHSE&I, DHSC and HMT
◦Other healthcare professionals
◦Community pharmacy



GP-CPCS

CPCS – GP referral pathway

oFrom 1st November 2020, the CPCS was extended across
England to include referrals from general practices as well as
from NHS 111

oGPs can refer patients to community pharmacies to receive a 
CPCS consultation for minor illness

oUnlike NHS 111, GPs cannot refer patients for an urgent supply 
of a medicine or appliance

Benefits to pharmacies 
https://vimeo.com/507031842

GP CPCS = improving primary care access

https://vimeo.com/507031842


GP-CPCS

National Guidelines

oReading the updated NHS CPCS Toolkit for pharmacy staff, so 
you understand more about how the pathway will operate;

oReading the updated service specification;

oBriefing relevant staff on the changes to CPCS;

oEnsuring pharmacists that will provide the service read the
updated toolkit and service specification;

oSupporting pharmacists to reflect on continuing professional 
development activity they could undertake to provide the best 
possible service to patients, which could include undertaking 
the NHS-funded CPCS training provided by the Royal 
Pharmaceutical Society and the Royal College of General 
Practitioners.

https://www.england.nhs.uk/publication/nhs-community-pharmacist-consultation-service-toolkit-for-pharmacy-staff/
https://www.england.nhs.uk/publication/advanced-service-specification-nhs-community-pharmacist-consultation-service/
https://www.rpharms.com/events/cpcs-events#utm_source=newsletter&utm_medium=newsletter&utm_campaign=PSNC_Comms


GP-CPCS

Local Support for GP Practices

oThere are digital solutions available which support the
referral route from GP practices into the community
pharmacy (although referrals also can be made using nhs
mail).
oThese digital tools are not part of the Advanced Service
funding.
o Regionally we have secured funding to enable a digital
solution for practices across North East & Yorkshire.
oFunding is agreed for EMIS Patient Access to be provided 
to EMIS practices and for Pharm Refer for SystmOne
practices.
oOur regional team are in discussions with the providers to 
agree how this will be rolled out to practices and the 
associated timescales with the allocated funding.
oThe licenses for these tools will be for a fixed period, 12 
months in the first instance.



GP-CPCS

Agree local protocols

Agree your local protocols – this is a key step as pharmacies 
can’t write their SOPs unless they understand what this looks
like for example

oReferral method e.g. PharmOutcomes, NHS mail etc.

oHow is contact going to happen – pharmacist phones patient or 
patient turns up

oTimescales e.g. pharmacist must contact patient within 4 hours

oUse of professional line, or ‘back door number’

oEven if you have not got any practices signed up you can still
have your local protocols agreed as the practice in my 
experience is quite happy to go with what you suggest

These discussions should be practice to pharmacy and vice versa 
and will not be held by NHSE&I support



GP-CPCS

Claiming “Annex F” payment

•£300 “engagement and set up payment” can
be claimed up to 30th June 2021

•Claims need to be made via the NHSBSA’s
Manage Your Service (MYS) portal by 5th July
2021

•The requirements are detailed in Annex F of
the updated service specification

https://www.england.nhs.uk/wp-content/uploads/2019/10/CPCS-Advanced-Service-Specification.pdf


GP-CPCS

Annex F part a)

a)The contractor has participated in discussions with a 
delivery partner/LPC lead to explore how they might
promote uptake of CPCS locally. This could include early
exploration of options, through to discussing the
planning process for rollout of the referral pathway.

This webinar provides this

Q: Could/should Pharmacies be discussing GP-CPCS with their practices?
A: Not mandated, but by all means if an opportunity arises. However, please:

• Bear in mind current pressures/priorities
• Avoid multiple approaches to same practice
• LPC/System team must be informed to ensure adequate support
• Cannot just be an “arrangement” between a practice and a pharmacy 

that excludes others - patient free choice must prevail



GP-CPCS

Annex F part b)

b) The contractor has participated in meetings, which may be web-based 
and organised by others, to brief pharmacies and potentially general
practices on the referral process which will be implemented, including
how pharmacies will be involved in the pathway. Where a contractor has 
no representative available to attend a meeting at the time set, they
should instead seek a briefing from the delivery partner/LPC lead on the
matters discussed to ensure that they remain fully engaged with local 
plans.

Tonight covers this for now 
Current local pathways:

We have discussed the agreed pathways: PharmOutcomes for referrals
Please ensure you discuss other local pathways with the GP/PCN ie: 
patient to ring first, surgery “back office” number for escalation pathway 
back for urgent appointment. These may change by the time your area
goes live, but this initial agreement is enough for Annex F.

Monitor LPC website for developments as local rollout progresses.



GP-CPCS
Annex F part c & d)

c) The contractor must ensure that relevant members of the pharmacy
team have read and understood any briefing materials prepared locally 
by the PCN or delivery partners on the referral pathway and any 
rollout plans, to ensure the relevant details are understood;

• Record of staff briefing based on tonight's update (Action Plan
Template for Pharmacy Teams on PSNC or CPNY website)

d) The contractor should create an action plan for implementing the new referral pathway
in the pharmacy, including ensuring their NHS CPCS standard operating procedure is 
updated to include the GP referral pathway and the associated record keeping and data 
capture requirements.

• Create a pharmacy specific brief action plan based on tonight’s update which includes 
the need to update your SOP before implementation.

https://psnc.org.uk/services-commissioning/advanced-services/community-pharmacist-consultation-service/cpcs-gp-referral-pathway/


GP-CPCS
Annex F part e)

e) The contractor must ensure that relevant members of the pharmacy 
team are fully briefed and have read and understood information 
within the updated NHS CPCS service specification and associated
toolkit which is pertinent to their role.

•Record of staff briefing (Action Plan Template for Pharmacy Teams on
PSNC or CPNY website)

•Service Specification & Toolkit (see links at the bottom of the NHSBSA
website)

https://psnc.org.uk/services-commissioning/advanced-services/community-pharmacist-consultation-service/cpcs-gp-referral-pathway/
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Are you able to sign in to MYS?

ⓘ Start presenting to display the poll results on this slide.



GP-CPCS
How to Claim – MYS Platform
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GP-CPCS – Aide Memoire



GP-CPCS

Next Steps

All relevant members of staff to read the briefing materials on the LPC GP-
CPCS website page (http://cpny.co.uk/nhs-contract/advanced-services/nhs-
cpcs/). Record this This fulfils Annex F requirement c)

Create a brief action plan for implementing the new referral pathway in the 
pharmacy, including plan to update SOP (https://psnc.org.uk/wp-
content/uploads/2021/03/GP-CPCS-Action-Plan-template.pdf). This fulfils
Annex F requirement d).

All relevant staff members to read and understand the updated CPCS 
service specification and pharmacy toolkit. Keep a record of completion.
This fulfils Annex F requirement e).

Claim Annex F engagement and setup payment (£300) via MYS. If you are not 
currently signed up to CPCS, this can also be done via MYS (ensuring all 
relevant training is completed as stipulated in service specification). Free
CPCS training is available for Pharmacists via RPSGB

For more information please see: https://psnc.org.uk/services-
commissioning/advanced-services/community-pharmacist-consultation-
service/

http://cpny.co.uk/nhs-contract/advanced-services/nhs-cpcs/
https://psnc.org.uk/wp-content/uploads/2021/03/GP-CPCS-Action-Plan-template.pdf
https://psnc.org.uk/services-commissioning/advanced-services/community-pharmacist-consultation-service/


GP-CPCS

GP CPCS – an important service for Community Pharmacy

◦Service with proven benefits for patients

◦Using the clinical skills of the pharmacy team

◦Pharmacy funded for the work undertaken

◦Increases the integration of community pharmacy
within the NHS

◦Improve working with GP practices

◦Part of the 5-year CPCF developments



GP-CPCS

Resources

NHS Conditions Recommended minor illnesses to be referred to community pharmacists - can be
downloaded from the course

NHSE&I Conditions for which over the counter items should not be routinely prescribed in primary care
https://www.england.nhs.uk/wp-content/uploads/2018/03/otc-guidance-for-ccgs.pdf

CPCS Service Specification - Community Pharmacy NHS England » Advanced Service Specification – NHS 
Community Pharmacist Consultation Service

CPCS Toolkit for Community Pharmacy NHS England » NHS Community Pharmacist Consultation Service: 
Toolkit for Pharmacy Staff

CPCS Additional Resources CPCS – GP referral pathway : PSNC Main site

https://www.england.nhs.uk/wp-content/uploads/2018/03/otc-guidance-for-ccgs.pdf
https://www.england.nhs.uk/publication/advanced-service-specification-nhs-community-pharmacist-consultation-service/
https://www.england.nhs.uk/publication/nhs-community-pharmacist-consultation-service-toolkit-for-pharmacy-staff/
https://psnc.org.uk/services-commissioning/advanced-services/community-pharmacist-consultation-service/cpcs-gp-referral-pathway/


GP-CPCS

Virtual Outcomes - Training

HTTPS://WWW.VIRTUALOUTCOMES.CO.UK/PHARMACY-

http://WWW.VIRTUALOUTCOMES.CO.UK/PHARMACY-


Questions

Copyright CPNY
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How would you rate this training out of 10?

ⓘ Start presenting to display the poll results on this slide.
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If you didn't rate it 10, what would have made it a 10?

ⓘ Start presenting to display the poll results on this slide.
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