
COVID-19 MEDICINES DELIVERY PATHWAY 

We are advising people unable to pick up medicines, to firstly:

1 Ask friends family or neighbours to pick up on their behalf

2 Use individual pharmacies delivery services

Where this isn’t possible:

Next

Referring is a simple 5-step process and can 
be done by:

• GP’s
• Pharmacies
• Individuals (self refer) on 0808 196 3646
• Local Authority
• Charity
• Social Prescribing Link Worker 

Who is eligible for the service?

Eligibility is defined on the portal and includes
• Those asked to self isolate or ‘shield’ 
• Those over 70 with underlying health conditions
• Those with high risk conditions (see portal)
• Pregnant individuals
• Disabled individuals 
Discretion can be used if somebody is deemed to be 
vulnerable but doesn’t fall in this list 

Individual cases referred to the portal can be made 
recurring, prioritised and tracked to completion 


