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COVID-19 MEDICINES DELIVERY PATHWAY

We are advising people unable to pick up medicines, to firstly:

1 Ask friends family or neighbours to pick up on their behalf
2 Use individual pharmacies delivery services

Where this isn’t possible:

How patients are matched to volunteers \
Once a healthcare professional has made a request for patient support,
the request is identified as an active volunteer task to volunteers
registered in the local area. The volunteers pick the job they want to do
that day and close the task once complete. Volunteers show themselves
as 'available' when their app is switched to 'on'.

GoodSAM DBS checks

ID checks will be carried out for all volunteers. Patient transport drivers
will need an enhanced DBS check and will receive additional guidance.

Try

GoodSam
Next

This service has been stepped up as part of the

‘call to arms’ for the new NHS volunteers Volunteers will receive guidance, including on social distancing rules to
( \ ensure the group being asked to shield themselves is protected.
Referrals should be made via the Volunteer training

, All new volunteers will receive a get-started pack appropriate to the
NHS Volunteer Responders referrers' portal roles they sign up to so they will have specific, clear and detailed

or ocodsama ora/NHSreferral guidance which will enable them to provide support safely.

www.g pp.org

or call 0808 196 3382 Individual cases referred to the portal can be made ;
Yy, recurring, prioritised and tracked to completion

\.
(Referring is a simple 5-step process and cah
be done by: Eligibility is defined on the portal and includes
. GP’s Those asked to self isolate or ‘shield’
e Pharmacies Those over 70 with underlying health conditions
« Individuals (self refer) on 0808 196 3646 Those with high risk conditions (see portal)
. Pregnant individuals

* Local Authority . s

. Disabled individuals
» Charity Discreti be used if somebody is deemed to b
« Social Prescribing Link Worker iscretion can be used if somebody is deemed to be

% J vulnerable but doesn’t fall in this list

Who is eligible for the service?

Finding local support in your
community during coronavirus

City of York Council

City Of York volunteering:
If an individual needs support
this is through

covid19help@york.gov.uk
or 01904 551 550




