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Please note we are mindful of the changing situation for all healthcare 
providers and would encourage the use of www.nhs.uk  and contacting 
pharmacies to check for specific pharmacy opening times.  
  

http://www.nhs.uk/
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1  Background  

1.1   Bank Holidays 2020/21 

A pharmacy must open to provide pharmaceutical services for its core contractual and 
supplementary hours each week. Where the pharmacy would ordinarily be open on a Bank 
Holiday (including Good Friday, Easter Sunday and, Christmas Day) the hours that it 
would ordinarily be open will, on those days, be treated as having been open for the 
purpose of counting the core contractual hours that week. 

In England, pharmacies are not required to open on 31st August 2020 Bank Holiday.  

 
1.2   Direct to Open 
 

Pharmacy contractors are encouraged to inform NHS England & Improvement whether 
their premises will be open on Bank Holidays. This information is of critical importance to 
NHS England & Improvement to enable planning and commissioning of pharmacy 
provision during holiday periods.  

 
To ensure sufficient provision of Pharmaceutical services NHS England & Improvement 
may direct a pharmacy or pharmacies to open if the needs of people in the area are not 
met through voluntary or commissioned Bank Holiday opening hours, NHS England & 
Improvement is able to issue a direction requiring the pharmacy to open but must if doing 
so ensure the pharmacy receives reasonable remuneration. 

 
 
 

Please note we are mindful of the changing situation for all healthcare 
providers and would encourage the use of www.nhs.uk  and contacting 
pharmacies to check for specific pharmacy opening times.  
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.nhs.uk/
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1.3   NHS Community Pharmacist Consultation Service (CPCS) 
 
The NHS Community Pharmacist Consultation Service (CPCS) is being commissioned as an 
Advanced Service from 29 October 2019. This service was developed following two pilot 
services which were part of the work to integrate community pharmacy into local NHS urgent 
care pathways, as an element of the Pharmacy Integration Fund programme. These pilots 
were known as the Digital Minor Illness Referral Service (DMIRS) and the NHS Urgent 
Medicines Supply Advanced service (NUMSAS). These pilots have shown good progress, 
with patients consistently referred and reporting high satisfaction rates. Episodes of care are 
completed safely and appropriately instead of patients having to wait for a GP appointment 
and with the understanding that patients will be escalated to an appropriate service if 
necessary. 
 
The service is based on a referral from NHS 111, following an assessment by a call advisor, 
leading to the patient being transferred for a consultation with a community pharmacist 
instead of being booked for an urgent GP appointment, out of hours GP appointment, or 
signposted to their own GP, depending on the time of day. 
 
The objectives of CPCS are to: 
 

• Manage appropriately NHS111 requests for urgent medicines supply and for Minor 
Illnesses; 

• Reduce demand for the rest of the urgent care system; 

• Resolve problems leading to patients running out of their medicines; and 

• Increase patient’s awareness of electronic repeat dispensing. 
 
All the above are helping to relieve some pressure on urgent and emergency care services, 
saving money and shortening the patient pathway. 
CPCS are accurate at the time of publication (please refer to the date on Page 2 of this 
document). 
 
 
 
1.4 Minor Ailment Scheme Providers (MAS) 
 
The treatment of minor ailments has been found to account for 18 - 20% of GP workload, with 
90% of such consultations being solely for a minor ailment. It has also been shown that 8% of 
emergency department consultations involve consultations for minor ailments. Many of these 
consultations could be dealt with by Community Pharmacy staff who are already trained and 
competent in this area of care. 
 
The scheme will encourage everyone to consult Pharmacy staff as a first point of call for a 
minor ailment. For a defined list of minor ailments, medication considered necessary for 
treatment will be provided free of charge for those patients who are exempt from prescription 
charges. Those who would usually pay for their prescriptions will still be encouraged to 
purchase their medication, as many of the treatments will cost less than the prescription 
charge. 
 
Aims and intended outcomes  
 
•  To improve primary care capacity by reducing medical practice workload related to 

minor ailments.  

•  To improve access and choice for people with minor ailments by:  
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• Promoting self-care through the pharmacy, including provision of advice, 
printed information relevant to the minor ailment and where appropriate 
medicines without the need to visit the GP practice;  

 

• Operating a referral system from local medical practices; and  

• Supplying appropriate medicines at NHS expense to patients who are exempt 
from prescription charges  

 
 
 
 
1.5 Palliative Care Providers 
 
To enable the prompt supply of specialist palliative care medicines, the demand for which may 
be urgent and/or unpredictable some pharmacies within West Yorkshire are commissioned by 
NHS England & Improvement to maintain a stock in the event that they are required. 

 
The pharmacy contractor is commissioned to stock a locally agreed range of palliative care 
medicines and makes a commitment to ensure that users of this service have prompt access 
to these medicines at all times. 
 
The pharmacy also provides information and advice to the user, carer and clinician. They may 
also refer to specialist centres, support groups or other health and social care professionals 
where appropriate. 
 
Palliative Care Providers are highlighted for ease of reference. 
 



 
 
 
 
 

2.0 Bradford District & Craven – Monday 31st August 2020 Bank Holiday Opening Hours 
 

Pharmacy Address Postcode 
Telephone 

Number 
Monday 31st   

August 
Provide 
CPCS 

Provide 
Palliative  

Care 
Service  

Minor 
Ailment 
Service 

Boots Pharmacy The Broadway Centre, Bradford BD1 1US 01274 739499 10:00-18:00 Yes No No 

Boots Pharmacy Forster Square Retail Park, Bradford BD1 4AG 01274 733817 11:00-17:00 Yes Yes No 

Tesco Pharmacy Peel Centre, Valley Road, Bradford BD1 4RB 0345 677 9098 09:00-18:00 Yes No No 

Morrisons Pharmacy Rushton Avenue, Thornbury BD3 7HZ 01274 669466 10:00-16:00 Yes No No 

Day Night Pharmacy 101 Killinghall Road, Bradford BD3 8AB 01274 667866 11:00-23:00 Yes No No 

Asda Pharmacy Rooley Lane, Bradford BD4 7SR 01274 474000 09:00-18:00 Yes No No 

Tesco Pharmacy Halifax Road, Bradford BD6 2DW 0345 6779077 09:00-18:00 Yes No No 

Midnight Pharmacy 354 Great Horton Road, Bradford BD7 1QJ 01274 911 786 12:00-23:59 Yes Yes No 

Asda Pharmacy Cemetery Road, Bradford BD7 2NB 01274 476230 09:00-18:00 Yes No No 

Tesco Pharmacy Great Horton Road, Bradford BD7 4EY 0345 0269541 09:00-18:00 Yes No No 

Lister Pharmacy 50 Heaton Road, Bradford BD8 8RA 01274 496075 10:00-13:00 No No No 

Morrisons Pharmacy Victoria Shopping Centre, Bradford BD8 9TP 01274 545281 10:00-16:00 Yes No No 

Sahara Pharmacy 46-48 Duckworth Lane, Bradford BD9 5HB 01274 480588 12:00-22:00 Yes No No 

Tesco Pharmacy Brighouse Road, Bradford BD13 1QA 0345 0269667 09:00-18:00 Yes No No 

Asda Pharmacy Manor Lane, Shipley BD18 3RY 01274 609410 09:00-18:00 Yes No No 

Olive Late Night Pharmacy 7 Broomhill Avenue, Keighley BD21 1ND 01535 603529 16:00-22:00 Yes No No 

Asda Pharmacy Bingley Street, Keighley BD21 3ER 01535 613910 09:00-18:00 Yes Yes No 

Boots Pharmacy 22-28 Queensway, Keighley BD21 3PY 01535 602600 10:30-16:00 Yes No No 

Lloyds Pharmacy Cavendish Street, Keighley BD21 3RU 01535 662372 09:00-17:00 Yes No No 

Tesco Pharmacy Craven Street, Skipton BD23 2AG 0345 6779615 09:00-18:00 Yes No No 

Boots Pharmacy 36 Market Place, Settle BD24 9ED 01729 822539 10:00-16:00 Yes Yes No 

Boots Pharmacy 37-39 Brook Street, Ilkley LS29 8AG 01943 816959 10:30-16:00 Yes Yes No 
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3.0 Calderdale - Monday 31st August 2020 Bank Holiday Opening Hours 
 

Pharmacy Address Postcode 
Telephone 

Number 
Monday 31st   

August 
Provide 
CPCS 

Provide 
Palliative 

Care 
Service 

Minor 
Ailment 
Service 

Tesco Pharmacy Huddersfield Road, Brighouse HD6 1RZ 0345 6779783 09:00-18:00 Yes No Yes 

Boots Pharmacy 7-11 Market Street, Halifax HX1 1PB 01422 352009 10:00-16:00 Yes No Yes 

Lloyds Pharmacy Wade Street, Halifax HX1 1SB 01422 357330 09:00-17:00 Yes Yes Yes 

King Cross Pharmacy 210-212 King Cross Road, Halifax HX1 3JP 01422 361134 10:00-18:00 Yes Yes Yes 

Tesco Pharmacy Haugh Shaw Road, Halifax HX1 3TU 0345 6779319 09:00-18:00 Yes No Yes 

Asda Pharmacy Thrum Hall Lane, Halifax HX1 4JT 01422 331318 09:00-18:00 Yes Yes Yes 

Boots Pharmacy 13-15 Crown Street, Hebden Bridge HX7 8EL 01422 842378 10:30-16:30 Yes No Yes 
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4.0 Leeds - Monday 31st August 2020 Bank Holiday Opening Hours 
 
 

Pharmacy Address Postcode Telephone Number Monday 31st   
August 

Provide 
CPCS 

Provide 
Palliative 

Care 
Service  

Minor 
Ailment 
Service 

Boots Pharmacy Leeds City Station Concourse LS1 4DT 0113 2421713 09:00-23:59 Yes Yes No 

Boots Pharmacy 19 Albion Arcade, Bond Street 
Centre 

LS1 5ET 0113 243 3551 09:00-18:00 Yes No No 

Boots Pharmacy 12-14 Kirkgate Market Centre LS1 7JH 0113 2455097 10:30-16:30 Yes No No 

Star Pharmacy 136 Cardigan Road, Leeds LS6 1LU 0113 2783976 10.00-16.00 Yes Yes No 

Tesco Pharmacy 361 Roundhay Road, Leeds LS8 4BU 0345 6779414 09:00-18:00 Yes No Yes 

Sky Pharmacy 35 Harehills Road, Leeds LS8 5HR 0113 2484107 12:00-16:00 Yes No  Yes  

Khan Pharmacy 168 Roundhay Road, Leeds LS8 5PL 0113 2359377 12:00-20:00 No No No 

Boots Pharmacy 8 Middleton Park Circus  LS10 4LU 0113 271 6959 09:00-18:00 Yes No No 

Boots Pharmacy White Rose Centre, Leeds LS11 8LL 0113 2776196 10:00-18:00 Yes Yes No 

Boots Pharmacy 31-33 Bramley Centre, Bramley LS13 2ET 0113 257 0085 08:00-18:00 Yes  No No 

Tesco Pharmacy Seacroft Avenue, Leeds LS14 6JD 0345 266 6553 09:00-18:00 Yes No No 

Asda Pharmacy Killingbeck Drive, Leeds LS14 6UF 0113 2019510 09:00-18:00 Yes Yes No 

Boots Pharmacy The Springs Retail Park, Leeds LS15 8GG 0113 260 2823 10:30-17:00 Yes Yes No 

Lloyds Pharmacy Selby Road, Colton LS15 9JA 0113 3909508 09:00-17:00 Yes Yes Yes 

Asda Pharmacy Holt Road, Leeds LS16 7RY 0113 2699719 09:00-18:00 Yes Yes No 

Lloyds Pharmacy Moor Allerton Centre, Leeds LS17 5NY 0113 2688488 09:00-17:00 Yes Yes No 

Boots Pharmacy Guiseley Retail Park, Guiseley LS20 8QH 01943 874676 10:00-17:00 Yes Yes No 

Boots Pharmacy 28-32 Kirkgate, Otley LS21 3HJ 01943 462077 10:00-16:00 Yes No No 

Boots Pharmacy 1 Horsefair Centre, Wetherby LS22 6FL 01937 581676 10:00-16:00 Yes No No 

Tesco Pharmacy Aberford Road, Garforth  LS25 2DX 0345 6779842 09:00-18:00 Yes No No 

Boots Pharmacy 69/71 Commercial Street, Rothwell LS26 0AP 0113 282 2269 10:00-16:00 Yes  No No  

Asda Pharmacy Howley Park Road, Morley LS27 0BP 0113 2012610 09:00-18:00 Yes No No 

Asda Pharmacy Owlcotes Centre, Pudsey LS28 6AN 0113 2905210 09:00-18:00 Yes No No 
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5.0 Greater Huddersfield - Monday 31st August 2020 Bank Holiday Opening Hours 
 

Pharmacy Address Postcode Telephone Number 
Monday 31st 

 August 
Provide 
CPCS 

Provide 
Palliative 

Care 
Service  

Minor 
Ailment 
Service 

Tesco Pharmacy Viaduct Street, Huddersfield HD1 1RW 0345 677 9361 09:00-18:00 Yes No Yes 

Boots Pharmacy 22 King Street, Huddersfield HD1 2QE 01484 421756 10:30-16:30 Yes No No 

Lockwood Pharmacy 227 Lockwood Road, Huddersfield HD1 3TG 01484 480567 10.00-18.00 Yes Yes Yes 

Greenhead Pharmacy Greenhead House, 2 Greenhead Road HD1 4EN 01484 427434 11.00-19.00 No No No 

Boots Pharmacy Great Northern Retail Park, Huddersfield HD1 6ND 01484 519734 09:00-18:00 Yes No No 

Lloyds Pharmacy Southgate, Huddersfield HD1 6QR 01484 429219 09:00-17:00 Yes Yes No 

Asda Pharmacy Longhill Road, Brackenhall HD2 2LQ 01484 477010 09:00-18:00 Yes Yes No 

Acre Pharmacy 80 New Hey Road, Huddersfield HD3 4AJ 01484 421987 08:30-18:30 Yes No No 
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6.0 North Kirklees - Monday 31st August 2020 Bank Holiday Opening Hours 
 

Pharmacy Address Postcode Telephone Number 
Monday 31st 

 August 
Provide 
CPCS 

Provide 
Palliative 

Care 
Service 

Minor 
Ailment 
Service 

Asda Pharmacy Mill Street West, Dewsbury WF12 9AE 01924 431510 09:00-18:00 Yes Yes No 

Boots Pharmacy 27 The Princess of Wales Precinct, 
Dewsbury 

WF13 1NH 01924 455815 10:00-15:00 Yes No No 

Batley Pharmacy 157 Upper Commercial Street, Batley WF17 5DH 01924 442845 10.00-22.00 Yes Yes No 

Tesco Pharmacy Bradford Road, Batley WF17 5JT 0345 6779784 09:00-18:00 Yes No No 

Boots Pharmacy Birstall Retail Park, Birstall WF17 9DT 01924 423675 09:00-18:00 Yes Yes No 
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7.0 Wakefield - Monday 31st August 2020 Bank Holiday Opening Hours 
 

Pharmacy Address Postcode 
Telephone 

Number 
Monday 31st 

August 
Provide 
CPCS 

Provide 
Palliative 

Care 
Service 

Minor 
Ailment 
Service 

Lloyds Pharmacy Trinity Walk, Wakefield WF1 1QQ 01924 299394 09:00-17:00 Yes No No 

Boots Pharmacy 26-28 Upper Kirkgate, Wakefield WF1 1UP 01924 376181 09:30-16:30 Yes Yes No 

Asda Pharmacy Asdale Road, Wakefield WF2 7EQ 01924 241810 09:00-18:00 Yes Yes No 

Excel Chemist  56 High Street, Normanton  WF6 2AQ 01924 896777 09:00-15:00 Yes  Yes  No  

Boots Pharmacy 3-5 Beastfair, Pontefract WF8 1AL 01977 703719 11:00-17:00 Yes No No 

Tesco Pharmacy Market Street, Pontefract WF9 4LB 0345 6719384 09:00-18:00 Yes No No 

Asda Pharmacy Leeds Road, Castleford WF10 5EL 01977 788910 09:00-18:00 Yes Yes No 
 


