Dated 2019

CITY OF YORK COUNCIL

and

Agreement relating to the provision of Varenicline (Champix) to eligible residents of
York




THIS AGREEMENT is made on 2019
PARTIES

1) CITY OF YORK COUNCIL of West Offices, Station Rise, York, YO1 6GA (the
Council); and

2) I ] (company number) of (the Provider).

together “the Parties”

BACKGROUND

(A) The Council is running a “Stop Smoking Support” scheme, a targeted programme
offering intensive support for resident of York who, smoke and who wish to give up
and for whom pharmacotherapies are the chosen therapy to aid giving up smoking
(Scheme).

(B) In accordance with the Scheme the Council is entering into arrangements with York
based accredited community pharmacies, who provide pharmacotherapies to York
residents.

(C) This Agreement set out terms agreed between the Council and the Provider for the
provision of Varenicline (Champix) to Service Users. Where the Provider provides
Varenicline (Champix) to Service Users the Council shall reimburse the Provider, in
accordance with the terms of the Agreement.

1. DEFINITIONS

1.1. In this Agreement, save where the context requires otherwise, the following words,
terms and expressions shall have the following meanings:

Agreement means this agreement including Schedules;
Commencement Date means 01st July 2019;

Community Pharmacy means the pharmacy/ pharmacies named at Schedule 1 at which the
Provider confirms it will provide Varenicline (Champix) to Service Users in accordance with
this Agreement;

Community Pharmacy Intervention processes as set out on PharmOutcomes.

Confidential Information means any information or data in whatever form disclosed, which
by its nature is confidential or which the Disclosing Party acting reasonably states in writing to
the Receiving Party is to be regarded as confidential, or which the Disclosing Party acting
reasonably has marked ‘confidential’ (including, without limitation, financial information, or
marketing or development or work force plans and information, and information relating to
services or products) but which is not relating to a particular Service User, or Personal Data,
pursuant to an FOIA request, or information which is published as a result of government
policy in relation to transparency;

Controller takes the meaning given in the GDPR,;
Data Controller has the meaning set out in the DPA;
Data Processor has the meaning set out in the DPA,;

Data Protection Legislation means the: (i) GDPR, the LED and any applicable national
implementing Laws as amended from time to time: (ii) the DPA 2018 to the extent that it
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relates to processing of Personal Data and privacy; and (iii) all applicable Law about
processing of Personal Data and privacy;

Disclosing Party means the Party disclosing Confidential Information;
DPA means the Data Protection Act 2018;

FOIA means the Freedom of Information Act 2000 and any subordinate legislation made
under this Act from time to time together with any guidance and/or codes of practice issued by
the information commissioner or relevant government department in relation to such
legislation and the Environmental Information Regulations 2004;

GDPR: the General Data Protection Regulation (Regulation (EU) 2016/679);

Indirect Losses means loss of profits (other than profits directly and solely attributable to the
provision of the Services), loss of use, loss of production, increased operating costs, loss of
business, loss of business opportunity, loss of reputation or goodwill or any other
consequential or indirect loss of any nature, whether arising in tort or on any other basis;

Law means:
a) any applicable statute or proclamation or any delegated or subordinate
legislation or regulation;
b) any enforceable community right within the meaning of Section 2(1)
European Communities Act 1972; and
c) any applicable judgment of a relevant court of law which is a binding

precedent in England and Wales.

Losses means all damage, loss, liabilities, claims, actions, costs, expenses (including the
cost of legal and/or professional services) proceedings, demands and charges whether
arising under statute, contract or at common law but, excluding Indirect Losses;

Personal Data takes the meaning given in GDPR and where used in this Agreement refers to
any such Personal Data processed by the Provider on behalf of the Council under this
Agreement;

Personal Data Breach takes the meaning given in GDPR;

PGD means Patient Group Direction as published on Pharmoutcomes and as updated from
time to time by the Council;

PharmOutcomes means the electronic system by which the Council may contact the
Provider identifying a Service User and by which the Provider shall submit a Varenicline
(Champix) Claim;

PharmOutcomes Contact means contact by the Council or a Stop Smoking advisor in
accordance with Schedule 2;

Receiving Party means the Party which has received Confidential Information as applicable;

Receiving Party means Council officer involved in the delivery of the scheme, the identity of
whom shall be communicated to the Provider;

Service means the services provided by the Provider under this Agreement;

Service User means an individual identified by the Council who is resident of York. The
identity of such a Service User shall initially be communicated to the Provider by the Council
using PharmOutcomes. Service Users shall be over 18 years of age and will meet the
inclusion criteria detailed in the PGD (Patient Group Direction);



Stop Smoking Advisor means Council officer involved in the delivery of the Scheme, the
identity of whom shall be communicated to the Provider;

Varenicline (Champix) means a medication used to treat nicotine addiction, known as
Varenicline (Champix) or Varenicline Champix; and

Varenicline (Champix) Claim a claim by the Provider to the Council following where the
Provider provides Varenicline (Champix) to Service User’s via the Community Pharmacy in
connection with this Agreement. The Provider shall submit such a claim via PharmOutcomes
in accordance with Schedule 3.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

2.1

2.2

3.1

3.2

3.3

In this Agreement, all references to any statute or statutory provision shall be
deemed to include references to any statute or statutory provision which amends,
extends, consolidates or replaces the same and shall include any orders,
regulations, codes or practice, instruments or other subordinate legislation made
thereunder and any conditions attaching thereto. Where relevant, references to
English statutes and statutory provisions shall be construed as references also to
equivalent statutes, statutory provisions and rules of law in other jurisdictions.

Any headings to Clauses and the front cover and are for convenience only and
shall not affect the meaning of this Agreement. Unless the contrary is stated,
references to Clauses and Schedules shall mean the clauses and schedules of this
Agreement.

Where a term of this Agreement provides for a list of items following the word
“including” or “includes”, then such a list is not to be interpreted as being an
exhaustive list.

In this Agreement, words importing the singular only shall include the plural and
vice versa.

In this Agreement, “staff” and “employees” shall have the same meaning and shall
include reference to any full or part time employee or officer, director, manager and
agent.

Subject to the contrary being stated expressly or implied from the context in these
terms and conditions, all communication between the Parties shall be in writing.

All references to the Agreement include (subject to all relevant approvals) a
reference to the Agreement as amended from time to time.

TERM
This Agreement shall be deemed to have taken effect on the Commencement Date.

This Agreement shall (subject to the provisions for early termination set out in Clause
5) expire on 30" June 2022.

PROVIDER OBLIGATIONS

The Provider agrees that where it receives PharmOutcomes Contact and it then
decides to provide Varenicline (Champix) to the Service User that it shall submit a
Varenicline (Champix) Claim to the Council in accordance with Schedule 3.

The Provider acknowledges that Varenicline (Champix) Claims can only be made
under this Agreement for Varenicline (Champix) it provides to Service Users at a
specified Community Pharmacy.

The Provider shall submit any Varenicline (Champix) Claims for a preceding month
by the 9t day of a current month.



3.4

3.5

3.6

The Provider also agrees that it shall:

34.1

3.4.2

3.4.3

3.4.4

3.4.5

3.4.6

3.4.7

3.4.8

3.4.9

3.4.10

3.4.11

3.4.13

3.4.14

3.4.15

at all times ensure it and any related Community Pharmacy staff comply with
the standards in the PGD in connection with this Agreement and when
dealing with Service Users;

contact a Service User within 5 days of receiving PharmOutcomes Contact to
offer an appointment;

ensure that all pharmacists and staff involved in the provision of the service at
Community Pharmacies operate within the current Patient Group Direction
and in accordance with relevant terms of this Agreement;

assess a Service User for suitability for treatment with Varenicline (Champix)
and record the outcome on PharmOutcomes;

refer a Service User back to the Councils Stop Smoking Advisor if the
outcome of the initial assessment is not to supply Varenicline so that an
alternative treatment and/or support may be offered;

inform the Council’'s Stop Smoking Advisor if Varenicline (Champix) is
withdrawn at any point and update PharmOutcomes so that an alternative
treatment and/or support may be offered;

ensure that Service Users identified as sufficiently motivated to quit must set
a quit date between 8 and 14 days of starting treatment;

ensure that where a Service User has set a quit date and stopped smoking
for a period of 4 weeks that this is recorded on PharmOutcomes and
validated with the use of a Carbon Monoxide (CO) monitor between 25-42
days;

provide Service Users with up to 12 weeks of Varencline (Champix) except
in reasonable unavoidable circumstances (e.g. non attendance of a Service
User);

maintain a record on Pharmoutcomes of Varenicline (Champix) provided to
Service Users;

extend treatment beyond 12 weeks, if deemed appropriate, and the Service
User is willing to pay for the treatment.

supply Varenicline (Champix) in an appropriately labeled pack;

agree all reasonable access and arrangements in connection with Clause 4;
and

meet all criteria and requirements at Schedule 4 and elsewhere in this
Agreement.

The Provider acknowledges the decision whether or not to ultimately provide a
Varenicline (Champix) Product to a Service User in connection with this Agreement
rests with the Provider. In deciding whether to provide products to a Service User the
provider will carry out a full assessment of a Service User in accordance with the
PGD and all relevant standards and requirements.

The Provider acknowledges the Council is under no obligation to make a specific
level of PharmOutcomes Contact under this Agreement.



4. COUNCIL OBLIGATIONS

4.1 The Council’s Stop Smoking Advisor will initially assess a Service User's motivation to
quit smoking. If a Service User expresses a preference for Varenicline the Stop
Smoking Advisor will conduct an initial brief assessment for suitability and where it is
to refer a Service User shall refer the Service User to the Provider (or another
accredited provider) using a referral form via PharmOutcomes.

4.2 The Council’s Stop Smoking Advisor will contact the Service Provider to advise a
referral has been sent via PharmOutcomes

4.3 The Council’'s Stop Smoking Advisor will explain to a Service User that it will be
Service Providers decision whether or not to supply Varenicline (Champix) to a
Service User.

4.4 The Council's Stop Smoking Advisor will recommend the Service User access
Varenicline through one provider to ensure continuity of care and liaison between the
Stop Smoking Adviser and a provider.

4.5 The Council will ensure the Provider's Community Pharmacies are provided with CO
monitors and relevant related consumables to verify Service User smoking quit levels.

4.6 To order future consumables at 4.5 (for example D-pieces and Steribreath
Mouthpieces) the service Provider can contact the Council’s Health Trainer Service
on 01904 553377 (or such other number as may be communicated to the Provider)
who will as appropriate arrange for these to be delivered.

4.7 The Council will ensure relevant CO monitors are calibrated on a yearly basis which
will be arranged via the Stop Smoking Advisor.
4A. PAYMENT

4A.1 Where the Provider submits valid Varencline (Champix) Claims the Council shall pay
the Provider as corresponds below:

Varencline Intervention cost | Medication cost | TOTAL
(Champix) Claim reimbursement reimbursement PAYABLE BY
CYC

Community £26.28 £30.00 £56.28
Pharmacy
Intervention 1
(weeks 1 -2)

Community £21.00 £30.00 £51.00
Pharmacy
Intervention 2
(weeks 3-4)

Community £16.80 £30.00 £46.80
Pharmacy
Intervention 3
(weeks 5 —6)

Community £26.58 £0 £26.58
Pharmacy
Intervention 4
(weeks 7 —8)

Community £11.20 £0 £11.20
Pharmacy




Intervention 5
(weeks 9-10)

Community £11.20 £0 £11.20

Pharmacy
Intervention 6
(weeks 11 - 12)

4A.2

4A.3

6.1

6.2

8.1

8.2

For clarity, where a Service User continues with receipt of Varencline (Champix) into
weeks 7 — 12 the Service User themselves shall be responsible for payment of the
Medication cost reimbursement direct to the Provider. The Council shall only pay
such sums as set out

Payments by the Council in accordance with 4A.1 shall be paid to the Provider within
28 days following receipt of a Varenicline (Champix) Claim via BACs payment to the
Provider’s account details provided by the Provider on PharmOutcomes.

TERMINATION:

The Agreement shall cease in accordance with 2.2 however either Party can
terminate this Agreement early by providing 90 days written notice to the other Party
in accordance with the notice provisions at Clause 6.

NOTICES

Any notice to be given under this Agreement shall either be delivered personally or
sent by first class post or electronic mail. The address for service of each Party shall
be as set out in Clause 6.2 or such other address as each Party may previously have
notified to the other Party in writing.

The address for service of notices as referred to in Clause 6.1 shall be as follows
unless otherwise notified to the other Party in writing:

6.2.1 if to the Council, addressed to City of York Council, Public Health Team, City
of York Council, West Offices, Station Rise, York, YO1 6GA

Tel: 01904 554513

Email: Publichealth.contracts@york.gov.uk

6.2.2 if to the Provider addressed to
Tel: [ ]
Email: [ ]
VARIATION

No variation or modification to the Agreement is valid unless it is made in writing and
signed by a duly authorized representative of the Parties.

CONFIDENTIALITY

Other than as allowed in this Agreement, Confidential Information is owned by the
Party that discloses it (the “Disclosing Party”) and the Party that receives it (the
“Receiving Party”) has no right to use it.

Subject to clauses 8.1 and 8.2, the Receiving Party agrees:



mailto:yorkwellbeing@york.gcsx.gov.uk

8.3

8.4

10.

10.1

10.2

10.3

104

10.5

8.2.1 to use the Disclosing Party’s Confidential Information only in connection with
the Receiving Party’s performance under this Agreement;

8.2.2 not to disclose the Disclosing Party’s Confidential Information to any third
party or to use it to the detriment of the Disclosing Party; and

8.2.3 to maintain the confidentiality of the Disclosing Party’s Confidential
Information and to return it immediately on receipt of written demand from the
Disclosing Party.

The Receiving Party may disclose the Disclosing Party’s Confidential Information:
8.3.1 to comply with the Law;

8.3.2 to its staff, consultants and sub-contractors, who shall in respect of such
Confidential Information be under a duty no less onerous than the Receiving
Party’s duty set out in clause 8.2;

The obligations in clause 8.1 and clause 8.2 will not apply to any Confidential
Information which:

8.4.1 isin or comes into the public domain other than by breach of this Agreement;

8.4.2 the Receiving Party can show by its records was in its possession before it

8.4.3 received it from the Disclosing Party; or

8.4.4 the Receiving Party can prove that it obtained or was able to obtain from a
source other than the Disclosing Party without breaching any obligation of
confidence.

FREEDOM OF INFORMATON

The Provider agrees that they will co-operate with the Council to enable any the
Council receiving a request for information under the FOIA to respond to a request
promptly and within the statutory timescales. This co-operation shall include but not
be limited to find, retrieving and supplying information held.

DATA PROTECTION

The Parties acknowledge their respective duties under the DPA and GDPR and
shall give all reasonable assistance to each other where appropriate or necessary
to comply with such duties.

The Provider shall and shall ensure that the Provider Personnel shall, in performing
its obligations under this Agreement, comply in all respects with the Data
Protection Legislation.

The Provider shall and shall ensure that the Provider Personnel shall not do or
permit anything to be done which might jeopardise or contravene the Council’s
compliance with the Data Protection Legislation.

Both Parties will comply with all applicable requirements of the Data Protection
Legislation. This Clause 10 is in addition to, and does not relieve, remove or replace,
a Party's obligations or rights under the Data Protection Legislation.

Notwithstanding and without prejudice to the generality of 40.3 above the Parties
confirm that they are each independent Data Controllers in relation to any shared
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Personal Data and that no Party is to be a Data Processor on behalf of any other
Party. Consequently:

10.51 each Party disclosing Personal Data shall be entirely responsible for
ensuring that it is permitted to share the Personal Data; and

10.5.2 each Party disclosing Personal Data shall be responsible for the
Personal Data while it is in transit to the receiving Party; and

10.5.3 each Party receiving data shall be entirely responsible for ensuring
that it processes the Personal Data it receives in accordance with the
Data Protection Legislation; and

1054 each Party shall ensure that it has in place appropriate technical and
organisational measures, reviewed and approved by the other Party,
to protect against unauthorised or unlawful processing of the
Personal Data and against accidental loss or destruction of, or
damage to, the Personal Data.

10.6  Transportation of Personal Data shall:-

10.6.1 in electronic format only be made in one of the following ways:-
a) where required by this Agreement under PharmOutcomes
b) through an encrypted Virtual Private Network VPN
connection, or
b) through such other method as may be expressly agreed

between the Parties in writing; or
10.6.2 in a physical form only be delivered by hand by the disclosing Party
or by a courier approved by the disclosing Party.
11. RIGHTS OF THIRD PARTIES

A person who is not a party to this agreement may not enforce any of its terms under
the Contracts (Rights of Third Parties) Act 1999.

12. LIMITATION OF LIABILITY

12.1  Neither Party excludes or limits liability to the other Party for:

12.1.1 death or personal injury caused by its negligence;
12.1.2 fraud or fraudulent misrepresentation; or
12.1.3 any other matter in respect of which, as a matter of Law, liability cannot be

excluded or limited.

12.2 Subject to clauses 12.1, and 12.3, the Council’s total aggregate liability to the
Provider under the Agreement whether in contract, tort (including negligence) or
otherwise shall be limited to one hundred per cent (100%) of the proportion of the
Price which is paid and payable at the time that the liability arises.

12.3 Subject always to clauses 12.1 in no event shall either Party be liable to the other
for:

12.3.1  loss of profits, business, revenue, goodwill, or anticipated savings;
and/or

12.3.2  indirect or consequential loss or damage,



13.

14.

15.

16.

17.

171

17.2

howsoever arising under this Agreement.
ASSIGNMENT AND SUB CONTRACTING

The Parties shall not sub contract, assign or transfer the whole or any part of this
Agreement.

EXCLUSION OF PARTNERSHIP, JOINT VENTURE OR AGENCY

Nothing in this Agreement creates a partnership or joint venture or relationship of
employer and employee or principal and agent between the Council and the Provider.

ENTIRE AGREEMENT

This Agreement constitutes the entire agreement and understanding of the Parties
and supersedes any previous agreement between the Parties relating to the subject
matter of this Agreement.

COUNTERPARTS

This Agreement may be executed in counterparts each of which when executed and
delivered shall constitute an original but all counterparts together shall constitute one
and the same instrument. No counterpart shall be effective until each Party has
executed at least one counterpart.

GOVERNING LAW AND JURISDICTION

This Agreement and any dispute or claim arising out of or in connection with it or its
subject matter or formation (including non-contractual disputes or claims) shall be
governed by and construed in accordance with the law of England and Wales.

The Parties irrevocably agree that the courts of England and Wales shall have
exclusive jurisdiction to settle any dispute or claim that arises out of or in connection
with this Agreement or its subject matter or formation (including non-contractual
disputes or claims).
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IN WITNESS WHEREOF this Agreement has been signed for and on behalf of the Parties on
the date first above written

Signed by CITY OF YORK COUNCIL acting by: ) oo
) Authorised signatory
)
) e
) Name
Signed by ........... acting by a director in the ) e
presence of: ) Director
)
P
) Name
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Schedule 1

COMMUNITY PHARMACY

The Provider confirms for the purposes of this Agreement it may provide NRT Products to
Service Users at the Community Pharmacy/ Pharmacies listed below:
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Schedule 2

SERVICE DESCRIPTION PATHWAY

Service User attends
CYC Stop Smoking
Service.

Service User advised to contact CYC Stop
Smoking Service.

ya.
\,—

Service User presents directly to
pharmacy requesting help to stop
smoking and/ or Varenicline.

Following initial

consultation Varenicline
is requested and appears

appropriate.

Service User advised which Pharmacies
they can attend and a referral is put through
PharmOutcomes.

-

Pharmacy contacts Service User
and appointment for initial
consultation.

Intervention 1:

Assessment of suitability
for Varenicline following

PGD.

Service User not suitable or
does not meet eligibility
criteria.

Service User referred back to CYC Stop
Smoking Service and outcome reported to
Stop Smoking Service.

Service User suitable for
Varenicline and eligibility
criteria met eligibility criteria.

a4 4 0 1

Intervention 1:
Counsel Patient on
Usage, answer
guestions and set a
quit date.

Supply Varenicline.

Set return date for
2" supply.

Transfer data onto
PharmQutcomes

Intervention 2:
Feedback
discussion.

Supply Champix.
Counsel Patient on
Usage, answer

questions.

Set return date for 3
supply.

Transfer data onto
PharmOutcomes

Intervention 3:
Feedback
discussion.

Supply Champix.

CO Breath Test (4
week follow up)

Cost Benefit analysis
of private supply to
Service User

Counsel Patient on
Usage, answer
guestions.

Set return date for
4" supply.

Transfer data onto
PharmOutcomes

Intervention 4:
Feedback
discussion.

CO Breath Test (4
week follow up)

Cost Benefit analysis
of private supply to
Service User

Supply Champix Yes
or No

Set return date for
5" supply.

Transfer data onto
PharmOutcomes

Intervention 5:
Feedback
discussion.

Supply Champix.

Set return date for
6th supply.

Transfer data onto
PharmOutcomes

Consultati
Feedback
discussion.

Final Supply
Champix.
(12weeks)

Transfer date
PharmOutco

If individual i
smoking refe
to the PH Stc
Smoking Ser
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1. Referrals

Schedule 3

PHARMOUTCOMES CLAIM PROCEDURE

All referrals will be sent through PharmQOutcomes.

Referred Champix Client

Patient Details brought forward

Original Referral

17th Jul 2019

Referred from

Test Champix Referrer

Client Name Road Runner

Address City of York Council, West Offices, Station Rise, York, North Yorkshire
Postcode YO1 6GA

Contact Details {01904 000000

Registration details brought forward

Referral Number

000

Pharmacy

Test PGD Pharmacy

You will have the option at the bottom of each referral to select Accept, Reject and Accept for

completion now.
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2. Referred Champix Client

Once a referral has been accepted the Pharmacy will complete the initial assessment to supply a titration pack which covers 2 weeks supply.

=] [
@l % https://pharmoutcomes.org/pharmoutcomes/services/enterfedit=194931814 O~-ac || % Services - PharmQOutcomes % | | T ﬁ {é}
ﬁ @ Quality assurance Suggested Sites (9) Suggested Sites (8) - Suggested Sites (7) Suggested Sites (2) + @ Intranet Home ' colin Welcome to colin - ... E google - Bing ” ﬁ B = @ + Page~ GSafety~ Tools ev
|cc|“IJ o | 20M8-07-17 10:17:52 s
N Referred to Test PGD Pharmacy by Test Champix Referrer
Provision: 194931814 2019-07-17 08:-39:54
SysCode: FBYJMNT
Originally: 17-Jul-2013 00:00 19Ty 5018
Saved: 17-Jul-2019 09:39 Registration date | ay- ® Service Information
Edited: 17-Jul-2019 15:15 Client name [Road Runner @ A summary of your Service
Specification can be added here
Date of Birth [172Jul-1900 with a clickable link to the full
118 Years of Age
document
Gender ® Male
Ethnicity | White - British
Postcode Y01 BGA Search
Address City of York Council, West Offices, Static
NHS Mumber Unknown
If neither the client nor the provider know the NHS
MNumber, you can enter “Unknown”. If the client has
never been issued with an NHS Number, you can
enter “MNot Issued”.
Who is your registered GP?
GP Practice |Docman Test Surgery, Pioneer Court, W
Start to type GP practice name and select from list
M1 try to filter results by "nearest first”
nearest to either patient postcode (if found)
otherwise your provider postcode
Levy Status | Pays for each prescription item ~
Occupation Status
r Occupation Status
O1 Unemployed
A client is classified as long term unemployed if they have been unemployed
for one year, otherwise use previous employment.
O 2 Home Carer
Locking after children, family or home. A
© 3 Managerial and Professional
E.g. artist, civil i g . medical practitioner, v
musi n, nurse, police office it or above), pl i ist, sci i (¥
S0C ker, software engineer, soli

Referred Champi CHAMPIX draft 0
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m@)} 7 https://pharmoutcomes.org/pharmoutcomes/services/enter’edit=194031814 L-ac || 7% Services - PharmOutcomes % | | ot * {é}
e @ Quality assurance Suggested Sites (3) » Suggested Sites (8) v Suggested Sites (7) « Suggested Sites (2) - @ Intranet Home ' colin Welcome to colin - ... E google - Bing ” ﬁ A [ @ v Page~ Safety~ Tools~- 07

UCTTUpPEioIT SEaus

r Occupation Status

O 1 Unemployed

A client is classified as long term unemployed if they have been unemployed
for one year, otherwise use previous employment.

~

O 2 Home Carer
Locking after children, family or home.

®) 3 Managerial and Professional
Eag- tant, arfist, civil hanical engi . medical practifioner,
musician, nurse, police office it or above), physi pist, scientist,
=ocial worker, software engineer, solicitor

O 4 Intermediate

e.g. call centre agent, clerical worker, nurse auxiliary, office clerk, secretary

O 5 Routine and Manual
E.g. electrician, fitter, gardner, inspector, plumber, printer, train driver, tool
maker, bar staff, caretaker, catering assistant, cleaner, farm worker, HGV
driver, labourer, machine operator, messenger

O 6 Retired

(O 7 sick or Disabled
O & Full time student
O 9 Unable to code

Quit date and Support

Agreed quit date [31-May-2019 |
Enter as dd-mmm-yyyy (eg 23-Feb-15983)

CO reading 20 jppm

Varenicline supply ®ves OnNo
required?

Please confirm that no exclusions apply to allow supply
r Confirm no exclusions apply
[ Tobacco users under the age of 18 years

[ currently taking another stop smoking aid
{eq nicotine patch or ecigarette)

[ Tobacco users who are not sufficiently motivated to quit or use A
varencicline

[ pregnant or nursing mothers v

D Patients who have taken varenicline before and have

I i e [
Ql Inbox - Microsoft ... | Referred Champix... CHAMPIX draft 0... " tracts
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=N N =58
e @ | ,’,A https://pharmoutcomes.org/pharmoutcomes/services/enterfedit=194931814 LO~ac || ’ﬂ Services - PharmQutcomes X | | @ * {é"}

M v~ B v [ & v Pagev Safety~v Toolsv (@~

o

ﬁ, @ Quality assurance Suggested Sites (9) « Suggested Sites (8) « Suggested Sites (7) « Suggested Sites (2) « @ Intranet Home o' colin Welcome to colin - ... E google - Bing
IHypersensitive to varenicline or any of the excipients

~

[ Patients with a history of renal disease or impairment
{eg . clozapine, olanzapine, haloperidel or chlorpromazine)

[ Patients with epilespy or taking medicines for epileptic
conditions
{unless it can be i d that the indication is for
pain}

ic or other

l:l Patient with psychiatric illness should be referred to their
doctor if they have symptoms of irritability or depression
{eq severe dep ion, =chi hrenia, hosig or bipolar di ) "Severe™
depression is any episode which required pharmacological or psychological
nt or p pressi i by the GP or other clinician
{unless it can be i d thiat the indication is for ic or other

pain}

D Used with caution in patients with a history or previous MI or at
risk of Mi
{unless it can be i d that the indication is for
pain}

ic or other

Cpatients taking medicines listed under concurrent medication
on this document

I Renal insufficiency
(taking anti-epileptic medications or with other conditions that potentially lower
the seizure threshold)

WMInone apply

- Consent to notify GP?
If you give consent for data sharing, the information you provide will be
passed to: GP Practice.

Inform GP of Champix supply
Consent to share: ®Yes  Consent to share given

ONo Consent to share not given

Cautions

Possible Physiological effects of Stopping Smoking

(with or without stop smoking pharmacotherapy)

Cigarette smoking increases the metabolism of some medicines by

stimulating cytochrome P450 hepatic enzymes (particularly CYP1A2).

Consequently, if a patient stops smoking the CYP1AZ2 hepatic enzyme N
levels drop back to normal and so the metabolism of some drugs will be

affected by increasing their drug plasma level concentrations. As a v
result, the dose of theophylline, cincalcet, ropinirele, and some v

!I Inbox - Microsoft | Referred Chamipix. IAMPIX draft ' l ntracts |
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ml 5& https://pharmoutcomes.org/pharmoutcomes/services/enter?edit=194931814 P~-ac || ’ﬁ Services - PharmQutcomes | | @ * 'f‘.‘é’:"‘
” i~ B v = é= v Page~v Safety~ Tools~ @@~

ﬁ, @ Quality assurance Suggested Sites (3) + Suggested Sites (8) « m Suggested Sites (7] « Suggested Sites (2) * @ Intranet Home 1" colin Welcome to colin - ... E google - Bing
If you give consent for data sharing, the information you provide will be
passed to: GP Practice.

Inform GP of Chamgpix supply

Consent to share: ® Yes  Consentto share given

~

OMNo  Consent to share not given

Cautions

Possible Physiological effects of Stopping Smoking
(with or without stop smoking pharmacotherapy)
Cigarette ing il the ism of some medicines by
stimulating cytochrome P4S0 hepatic enzymes (particulary CYP1AZ).
Conszequently, if a patient stops smoking the CYP1A2 hepatic enzyme
levels drop back to normal and so the metabolizm of some drugs will be
affected by increasing their drug plasma level concentrations. As a
result, the dose of theophylline, cincalcet, ropinirole, and soms

ipsychotics (including i i pr ine and
haloperidol) may need to be reduced.

Relevant action taken

Us2 this box to record any relevant action takem
Do nof record any patient identifabie
Information In thie fleld

Varenicline Supply

® Champix 0.5mg/1mg 2 week trestment initiation pack
(PNzer Lid) 25 tablet 1 x (11 tablets + 14 tablets) - 108 2000pence per tablst
[Frescription Only Medicines (FOM]]
Quantity = 1.0 pack(s), Tariff price: £27.30
Batch number

Expiry date [31-Jul-2018

Enter 35 dd-mmm-yyyy (&g 23-Feb-1389)

Please confirm all advice provided as detailed in the PGDr

Confirm advice provided M Yes

Notes
Additional Comments

The saction below i for admin use only

Inbox - Microsoft . Contracts

] ervices - Pharm...

Once the initial intervention is carried out whether a supply has been made or not you will need to click save. This will ensure your claim is processed.
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3. Champix PGD Supply

Once the initial supply has been dispensed for Intervention 1, Interventions 2 — 6 will be completed using a different template titled “Champix PGD Supply”

m | 7 https://pharmoutcomes.org/pharmoutcomes/services/enterfedit=194940127 | " i&' {‘3‘}

5‘% @ Quality assurance Suggested Sites (9) ~ Suggested Sites (8) « Suggested Sites (7) = Suggested Sites (2) = @ Intranet Home %' colin Welcome to colin - ... E google - Bing ” & - - =3 @ ~ Page~ Safety > Tools~w 0'

L-ac || 7% Services - PharmOutcomes |

2013-06-ZB[Cancelled:
MNotClaimable] MName iﬁnk:nawn] P
Champbe PG0 Bupply
c ion Date [14-Jun-2019
2013-07-10[Cancelled:
NotClaimabls] The purpose of this tempiste is to allow supply of Champix under PGD
ET G ) for clients that have been referred to your pharmacy from an extemsal
20190747 Cancelled Stop Smoking advisar ) )
NotClaimable] [ou will be unable to process dients that you have not received a referrsl
Chamobx PAD Supoly for
Client name |Rosd Runner ()
YOU Cannor regustar new Cuanr name
Reports, Letters _ _
& Reminders Quit Attempt Details
The quit outcome for this attempt needs to be recorded between 25 - 42
days of the agreed date
¥ Basic Frovision Record
Days since quit Number of days
date left to record
Provision Status outcome
Cancelled Quit Status: Pre-Outcome
Gikck 1o rensime {currently too scon to record quit attempt outcome)
Erovision: 104040127 Consultation Information
SysCode: FBYKNJK Use this stage to record Varenicline support Week 4 outcome must be
Originally: 17-Jul-2018 00-00 recorded using stage 3. Stop Smoking Session 4 - 4 Week Quit
Sawed: 17-Jul-2019 11:12 Status
Edited: 17-Jul-2018 1337 Intervention number [ Intervention 2 M|
Consultation information and CO evaluation
Consultation type | Face to face ~
€O level recorded? @ ves O Mo
Angwear should only be Yee If Face to Face
COreading [1____Jrem Baseline CO [20.000 Jpprm
- This I& the CO raading
reading captured at the infital
consuliation
Pharmacotherapy support
Varenicline supply ® ves O'ne
required?
Please confirm that no exclusions apply fo allow supply
Confirm no pply
[ Tobacco users under the age of 12 years
[ Currently taking ancther stop smoking aid
f2g nicoting paich or e-cigarsatis)
[ Tokaceo users who are not sufficiently motivatad to quit o use
wvarencicline
[ Pregnant or nursing mathers
[ Patienis who have taken warenicline before and hawve
experienced intolerable side effects or hypersensitivity to
icline or any of the excipi w

-
.Microso nc .. |. Ei Inbox - Microso... _‘ RE: Theseus Ste...

to varenicline or any of the excipients

Iy
% Referred Cham...

Contracts

.
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% https://pharmoutcomes.org/pharmoutcomes/services/enterfedit=194940127

PO~ @ & || 7% Services - PharmOutcomes %

= @ Quality assurance Suggested Sites (3) « m Suggested Sites (8) + Suggested Sites (7) + Suggested Sites (2) + @ Intranet Home o' colin Welcome to colin - ... E google - Bing

> m - > [ é v Page~ OSafety~ Tools~ °'

O Hypersensitive to varenicline or any of the excipients
[ Patients with a history of renal disease or impairment
(20 - clozagine,
[ Patients with epilespy or taking medicines for epileptic
conditions
{unless It can be established that the Indication Is for neuropathic or othar
pain)
O Patient with psychiatric iliness should be referred to their
doctor if they have symptoms of imitability or depression
{2g savere deprassian, schizophrenta, psychosts or bipolar disease) “Savers”
‘depreesion | any 2plscde which required pharmacokogical or peychalogical

treatment ar postnatal depression diagnosad by the GP or other cniclan
{unless It can be establishad that the Indication Is for neurapathic or othar

pain}
[ Used with caution in patients with a history or previous Ml or at
risk of Ml
{unless It can be establishad that the Indication Is for naurapathic or other
pain}
O Patients taking medicines listed under concurrent medication
on this document
[ Renal insufficisncy
{taking anti-zplizptic or with other that Iower
the selzure Mreshaid)

BNuneappty

Cautions - Drug Interactions
Possible Physiological effects of Stopping Smoking
(with or without stop smoking pharmacotherapy)
Cigarette ing i the metabalism of some medicines by
stimulating cytechrome P450 hepatic enzymes (particularly CYP1A2).
Consequently, if a patient stops smoking the CYP1A2 hepatic enzyme
levels drop back to nomal and so the metabolism of some drugs will be
affected by increasing their drug plasma level concentrations. As a
result, the dose of theophylline, cincalcet, ropinirole, and some

ipsychotics | ine, ine, chlorpromazine and
haloperidol) may need fo be reduced.

Relevant action taken

Use this box to record any relevant action taken
Do not record any patient dentinabde
Infermation In thie fleld

Varenicline supply
Medicine lied

® Champix 0.5mg tablets
{PNzer Lta) 56 tablet - 97. per tabiet | only
oMy

C Champix 1mg tablets
(PNzer Ltd) 28 tablet - 97. per tablet [ oniy
(PoOM]

Quantity = 1.0 packis), Tariff price: £54.80

RE Theseus Ste. 1" Referre HAMPLX draft .

‘%) DMsD guantities

The guantity fleids are basad on

unit soe2e NOT packs. This means
far gum please entar number of
placeg, patchas the number af
patcha and Epray number of mis.
Incomact quantity entry wil r2gult in
Incormect payment
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m)l o https://pharmoutcomes.org/pharmoutcomes/services/enter?edit=194940127 o~-ac || 7% Services - PharmQOutcomes > |
s @ Quality assurance Suggested Sites (9) « Suggested Sites (8) « Suggested Sites (7) + Suggested Sites (2) « @Intranet Home o' colin Welcome to colin - ... E google - Bing ” ﬁ B - = @ ~ Page~ GSafety v Tools~ 9'
Varenicline supply ~
Medicine supplied 3 DM+D quantities
® Champix 0.5mg tablets
. o The quantity fields are based on
({Pfizer Ltd) 56 tablet - 97.5000pence per tablet [Prescription Only Medicines
(POM]] unit doses NOT packs. This means
O Cham pix 1mg tablets for gum please enter number of
(Pfizer Ltd) 28 tablet - 97.5000pence per tablet [Prescription Only Medicines (o (D I el
(POM)] patches and spray number of mis.
Incorrect quantity entry will result in
Quantity 56.000 |= 1.0 pack(s), Tariff price: £54.60 incomest payment
Batch number [0000 |
Expiry date [31-Jul-2019 |
Enter as dd-mmm-yyyy (eg 23-Feb-1989)
Levy Status
Levy Status | B - 16, 17 or 18 in full-time educatic »
Consultation notes
Comments
Use this box to record any consultation notes
The section below is for admin use only
]
4.000
EULA License Agreement - GDPR - Privacy Policy - Cookie Policy - Contact Us - Brexit - GlobalSign OhKlAe/21.244 229215 - 20 in 0.689secs using A
9MB
© Copyright 2007-19 Pinnacle Health Partnership LLP - Supporting Community Pharmacy and Partners ~
s

Contracts 3

E, Microsoft Lync ... e‘ Inbox - Microso... | ‘ RE: Theseus Ste...

After each intervention is carried out whether a supply has been made or not you will need to click save. This process will ensure your claim is processed.
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a)

b)

d)

a)

b)

c)

d)

f)

Schedule 4

Further Standards

NATIONAL GUIDANCE

The Provider shall deliver the Services in line with the NHS (Pharmaceutical
Services) Regulations 2005 and any other relevant professional standards.

The Provider shall take account of any NICE guidelines that are relevant to the
Service.

The Provider will deliver the Services in accordance with best practice in health care
and shall comply in all respect with the standards and recommendations contained in:

¢ NICE Guidance

¢ National Patient Safety Agency alerts and guidance

¢ Human Medicines Regulations 2012

e and such other quality standards agreed in writing between the
Service Provider and the Council.

The Provider will at all times comply with the most recent guidance on medicines from
the Medicines and Healthcare products Regulatory Agency (MHRA).

SERVICE STANDARDS AND PRINCIPLES

The Provider will ensure that Standard Operating Procedures (SOPs) are in place for
the service and ensure that all pharmacists and members of staff involved in
delivering the Service are aware of them and work in accordance with them.

Service Users will be seen as individuals, and the Service will be personalised to the
needs of the individual and dedicated to promoting the independence, well-being and
dignity of every Service User who engages with the Service.

The Provider will ensure the Service will be accessible to all and will take account of
culture, religion, race, gender, age, disability and sexuality. The Service Provider will
ensure that it meets legal obligations with regards to all relevant equality and human
rights legislation.

All data collected by the Provider in relation to a Service User will be stored securely
by the Provider in accordance with Data Protection Legislation.

The Provider will ensure that information acquired during the course of providing the
Service is only shared and disclosed with the consent of a Service User as outlined in
the NHS code of confidentiality and other associated documents, as well as Data
Protection Legislation.

The Provider will ensure that there are necessary safeguards for, and appropriate use
of, Service User and personal information to ensure that such information is dealt with
legally, securely, efficiently and effectively, in order to deliver the best possible high
quality care. This will be in accordance with relevant Data Protection Legislation and
best practice guidelines such as the Data Protection and the Caldocott Principles and
GDPR.
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3. ACCESS AND ELIGIBILITY

a)

b)

<)

d)

e)

The Service will be available throughout the Community Pharmacy opening hours
(both core and supplementary). The Service Provider will maintain an acceptable
level of staffing at all times, and will provide suitably accredited, skilled, trained and
experienced staff to provide the Service.

The Service will only be available to Service User's who have been referred by Stop
Smoking Advisers with City of York Council as outlined in this Agreement.

The Service that will be provided will assess the suitability for a Service Users to
receive Varenicline (Champix) to ensure they meet the Patient Group Direction
criteria as set out in the PGD.

Service User’s excluded from the PGD criteria must be referred back to the Council’s
Stop Smoking Service.

The Provider will ensure that the part of a Community Pharmacy used for the
provision of the Service provides a sufficient level of privacy for the Service Users.

4. OUTCOMES

The Service Provider will contribute towards the following outcomes in York:

Help increase the number of smokers who successfully quit smoking
Reduce the prevalence of smoking in.
Improve and increase access to Varenicline (Champix).

5. INFORMATION REQUIREMENTS

a)

b)

c)

All records will be kept on PharmOutcomes to enable an audit trail to be undertaken.
The Council will periodically request this information in addition to regularly
monitoring the monthly claims for payment submitted to the Council.

The Provider will participate in any surveys as directed by the Council.

The Service Provider will participate in any audits of the Service as directed by the
Council.

6. TRAINING AND DEVELOPMENT

The Provider shall ensure that all Pharmacists involved in the provision of the Service:

a)

b)

have relevant knowledge and have completed the required training;

have relevant knowledge of Patient Group Directions and have considered any
personal development needs in the relation to their use;

have completed a Council approved Varenicline training session.

The Service Provider must also ensure that all medicine counter staff are trained to
refer each request for Varenicline treatment to a pharmacist. If an accredited
pharmacist is unavailable, staff should be trained to arrange for patients to see an
accredited pharmacist within the pharmacy at a time suitable to the Service User
(after first checking when an accredited pharmacist is available).

All staff involved in the delivery of the Service must attend any additional training as
directed by the Council.
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7. QUALITY STANDARDS

The Provider will have robust risk management process in place, including:
e Incident reporting and investigation processes.
e Complaints processes.

e The Provider will report all serious untoward incidents to the Council and provide
details of recommendations and actions taken as a result
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