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THIS AGREEMENT is made on                                                           2019 
 
PARTIES 
 
1) CITY OF YORK COUNCIL of West Offices, Station Rise, York, YO1 6GA (the 

Council); and 
 

2) [                                      ] (company number) of (the Provider). 
 

 together “the Parties” 
 
BACKGROUND 
 
 

(A) The Council is running a “Stop Smoking Support” scheme, a targeted programme 
offering intensive support for resident of York who, smoke and who wish to give up 
and for whom pharmacotherapies are the chosen therapy to aid giving up smoking 
(Scheme). 

 
(B) In accordance with the Scheme the Council is entering into arrangements with York 

based accredited community pharmacies, who provide pharmacotherapies to York 
residents. 

 

(C) This Agreement set out terms agreed between the Council and the Provider for the 
provision of Varenicline (Champix) to Service Users. Where the Provider provides 
Varenicline (Champix) to Service Users the Council shall reimburse the Provider, in 
accordance with the terms of the Agreement. 

 
 
1.  DEFINITIONS 
 
1.1. In this Agreement, save where the context requires otherwise, the following words, 

terms and expressions shall have the following meanings: 

Agreement means this agreement including Schedules; 
 
Commencement Date means 01st July 2019; 
 
Community Pharmacy means the pharmacy/ pharmacies named at Schedule 1 at which the 
Provider confirms it will provide Varenicline (Champix) to Service Users in accordance with 
this Agreement; 
 
Community Pharmacy Intervention processes as set out on PharmOutcomes. 
 
Confidential Information means any information or data in whatever form disclosed, which 
by its nature is confidential or which the Disclosing Party acting reasonably states in writing to 
the Receiving Party is to be regarded as confidential, or which the Disclosing Party acting 
reasonably has marked ‘confidential’ (including, without limitation, financial information, or 
marketing or development or work force plans and information, and information relating to 
services or products) but which is not relating to a particular Service User, or Personal Data, 
pursuant to an FOIA request, or information which is published as a result of government 
policy in relation to transparency; 
 
Controller takes the meaning given in the GDPR; 
 
Data Controller has the meaning set out in the DPA; 
 
Data Processor has the meaning set out in the DPA; 

 
Data Protection Legislation means the: (i) GDPR, the LED and any applicable national 
implementing Laws as amended from time to time: (ii) the DPA 2018 to the extent that it 
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relates to processing of Personal Data and privacy; and (iii) all applicable Law about 
processing of Personal Data and privacy; 
 
Disclosing Party means the Party disclosing Confidential Information;   
 
DPA means the Data Protection Act 2018; 
 
FOIA means the Freedom of Information Act 2000 and any subordinate legislation made 
under this Act from time to time together with any guidance and/or codes of practice issued by 
the information commissioner or relevant government department in relation to such 
legislation and the Environmental Information Regulations 2004; 
 

GDPR: the General Data Protection Regulation (Regulation (EU) 2016/679); 
 
Indirect Losses means loss of profits (other than profits directly and solely attributable to the 
provision of the Services), loss of use, loss of production, increased operating costs, loss of 
business, loss of business opportunity, loss of reputation or goodwill or any other 
consequential or indirect loss of any nature, whether arising in tort or on any other basis; 
 
Law means: 

a) any applicable statute or proclamation or any delegated or subordinate 
legislation or regulation; 

b) any enforceable community right within the meaning of Section 2(1) 
European Communities Act 1972; and 

c) any applicable judgment of a relevant court of law which is a binding 
precedent in England and Wales. 

Losses means all damage, loss, liabilities, claims, actions, costs, expenses (including the 
cost of legal and/or professional services) proceedings, demands and charges whether 
arising under statute, contract or at common law but, excluding Indirect Losses; 
 
Personal Data takes the meaning given in GDPR and where used in this Agreement refers to 
any such Personal Data processed by the Provider on behalf of the Council under this 
Agreement; 
 
Personal Data Breach takes the meaning given in GDPR; 
 
PGD means Patient Group Direction as published on Pharmoutcomes and as updated from 
time to time by the Council; 
 
PharmOutcomes means the electronic system by which the Council may contact the 
Provider identifying a Service User and by which the Provider shall submit a Varenicline 
(Champix) Claim; 
 
PharmOutcomes Contact means contact by the Council or a Stop Smoking advisor in 
accordance with Schedule 2; 
 
Receiving Party means the Party which has received Confidential Information as applicable; 
 
Receiving Party means Council officer involved in the delivery of the scheme, the identity of 
whom shall be communicated to the Provider;  
 
Service means the services provided by the Provider under this Agreement; 
 
Service User means an individual identified by the Council who is resident of York. The 
identity of such a Service User shall initially be communicated to the Provider by the Council 
using PharmOutcomes. Service Users shall be over 18 years of age and will meet the 
inclusion criteria detailed in the PGD (Patient Group Direction);  
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Stop Smoking Advisor means Council officer involved in the delivery of the Scheme, the 
identity of whom shall be communicated to the Provider; 
 

Varenicline (Champix) means a medication used to treat nicotine addiction, known as 
Varenicline (Champix) or Varenicline Champix; and 
  
Varenicline (Champix) Claim a claim by the Provider to the Council following where the 
Provider provides Varenicline (Champix) to Service User’s via the Community Pharmacy in 
connection with this Agreement. The Provider shall submit such a claim via PharmOutcomes 
in accordance with Schedule 3. 
 
1.2. In this Agreement, all references to any statute or statutory provision shall be 

deemed to include references to any statute or statutory provision which amends, 
extends, consolidates or replaces the same and shall include any orders, 
regulations, codes or practice, instruments or other subordinate legislation made 
thereunder and any conditions attaching thereto.  Where relevant, references to 
English statutes and statutory provisions shall be construed as references also to 
equivalent statutes, statutory provisions and rules of law in other jurisdictions. 

1.3. Any headings to Clauses and the front cover and are for convenience only and 
shall not affect the meaning of this Agreement.  Unless the contrary is stated, 
references to Clauses and Schedules shall mean the clauses and schedules of this 
Agreement. 

1.4. Where a term of this Agreement provides for a list of items following the word 
“including” or “includes”, then such a list is not to be interpreted as being an 
exhaustive list. 

1.5. In this Agreement, words importing the singular only shall include the plural and 
vice versa. 

1.6. In this Agreement, “staff” and “employees” shall have the same meaning and shall 
include reference to any full or part time employee or officer, director, manager and 
agent. 

1.7. Subject to the contrary being stated expressly or implied from the context in these 
terms and conditions, all communication between the Parties shall be in writing. 

1.8. All references to the Agreement include (subject to all relevant approvals) a 
reference to the Agreement as amended from time to time.  

2.         TERM 
 
2.1       This Agreement shall be deemed to have taken effect on the Commencement Date. 

2.2 This Agreement shall (subject to the provisions for early termination set out in Clause 
5) expire on 30th June 2022. 

3          PROVIDER OBLIGATIONS 
 
3.1 The Provider agrees that where it receives PharmOutcomes Contact and it then 

decides to provide Varenicline (Champix) to the Service User that it shall submit a 
Varenicline (Champix) Claim to the Council in accordance with Schedule 3. 
 

3.2 The Provider acknowledges that Varenicline (Champix) Claims can only be made 
under this Agreement for Varenicline (Champix) it provides to Service Users at a 
specified Community Pharmacy. 
 

3.3 The Provider shall submit any Varenicline (Champix) Claims for a preceding month 
by the 9th day of a current month.  
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3.4 The Provider also agrees that it shall: 
 

3.4.1 at all times ensure it and any related Community Pharmacy staff comply with 
the standards in the PGD  in connection with this Agreement and when 
dealing with Service Users; 

 
3.4.2 contact a Service User within 5 days of receiving PharmOutcomes Contact to 

offer an appointment; 
 

3.4.3 ensure that all pharmacists and staff involved in the provision of the service at 
Community Pharmacies operate within the current Patient Group Direction 
and in accordance with relevant terms of this Agreement; 

 
3.4.4 assess a Service User for suitability for treatment with Varenicline (Champix) 

and record the outcome on PharmOutcomes; 
 

3.4.5 refer a Service User back to the Councils Stop Smoking Advisor if the 
outcome of the initial assessment is not to supply Varenicline so that an 
alternative treatment and/or support may be offered; 

 
3.4.6 inform the Council’s Stop Smoking Advisor if Varenicline (Champix) is 

withdrawn at any point and update PharmOutcomes so that an alternative 
treatment and/or support may be offered; 

 
3.4.7 ensure that Service Users identified as sufficiently motivated to quit must set 

a quit date between 8 and 14 days of starting treatment; 
 

3.4.8 ensure that where a Service User has set a quit date and stopped smoking 
for a period of 4 weeks that this is recorded on PharmOutcomes and 
validated with the use of a Carbon Monoxide (CO) monitor between 25-42 
days; 

 
3.4.9 provide Service Users with up to 12 weeks of  Varencline (Champix) except 

in reasonable unavoidable circumstances (e.g. non attendance of a Service 
User); 
 

3.4.10 maintain a record on Pharmoutcomes of Varenicline (Champix) provided to 
Service Users; 
 

3.4.11 extend treatment beyond 12 weeks, if deemed appropriate, and the Service 
User is willing to pay for the treatment.  
 

3.4.13 supply Varenicline (Champix) in an appropriately labeled pack;  
 

3.4.14 agree all reasonable access and arrangements in connection with Clause 4; 
and 

 
3.4.15 meet all criteria and requirements at Schedule 4 and elsewhere in this  

  Agreement. 
 
3.5 The Provider acknowledges the decision whether or not to ultimately provide a 

Varenicline (Champix) Product to a Service User in connection with this Agreement 
rests with the Provider. In deciding whether to provide products to a Service User the 
provider will carry out a full assessment of a Service User in accordance with the 
PGD and all relevant standards and requirements. 

 
3.6 The Provider acknowledges the Council is under no obligation to make a specific 

level of PharmOutcomes Contact under this Agreement. 
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4.         COUNCIL OBLIGATIONS 
 
4.1       The Council’s Stop Smoking Advisor will initially assess a Service User’s motivation to 

quit smoking. If a Service User expresses a preference for Varenicline the Stop 
Smoking Advisor will conduct an initial brief assessment for suitability and where it is 
to refer a Service User shall refer the Service User to the Provider (or another 
accredited provider) using a referral form via PharmOutcomes. 

 
4.2    The Council’s Stop Smoking Advisor will contact the Service Provider to advise a 

referral has been sent via PharmOutcomes 
 
4.3 The Council’s Stop Smoking Advisor will explain to a Service User that it will be 

Service Providers decision whether or not to supply Varenicline (Champix) to a 
Service User. 

 
4.4    The Council’s Stop Smoking Advisor will recommend the Service User access 

Varenicline through one provider to ensure continuity of care and liaison between the 
Stop Smoking Adviser and a provider.  

 
4.5 The Council will ensure the Provider’s Community Pharmacies are provided with CO 

monitors and relevant related consumables to verify Service User smoking quit levels. 
 
4.6 To order future consumables at 4.5 (for example D-pieces and Steribreath 

Mouthpieces) the service Provider can contact the Council’s Health Trainer Service 
on 01904 553377 (or such other number as may be communicated to the Provider) 
who will as appropriate arrange for these to be delivered. 

 
4.7 The Council will ensure relevant CO monitors are calibrated on a yearly basis which 

will be arranged via the Stop Smoking Advisor. 
  
 
4A. PAYMENT 
 
4A.1 Where the Provider submits valid Varencline (Champix) Claims the Council shall pay 

the Provider as corresponds below: 
 

Varencline 
(Champix) Claim 

Intervention cost 
reimbursement  

Medication cost 
reimbursement  

TOTAL 
PAYABLE BY 
CYC 

Community 
Pharmacy 
Intervention 1 
(weeks 1 – 2) 
 

£26.28 £30.00 £56.28 

Community 
Pharmacy 
Intervention 2 
(weeks 3 – 4) 
 

£21.00 £30.00 £51.00 

Community 
Pharmacy 
Intervention 3 
(weeks 5 – 6) 
 

£16.80 £30.00 £46.80 

Community 
Pharmacy 
Intervention 4 
(weeks 7 – 8) 
 

£26.58 £0  £26.58 

Community 
Pharmacy 

£11.20 £0 £11.20 
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Intervention 5 
(weeks 9 – 10) 
 

Community 
Pharmacy 
Intervention 6 
(weeks 11 – 12) 
 

£11.20 £0 £11.20 

 
4A.2 For clarity, where a Service User continues with receipt of Varencline (Champix) into 

weeks 7 – 12 the Service User themselves shall be responsible for payment of the 
Medication cost reimbursement direct to the Provider. The Council shall only pay 
such sums as set out  

 
4A.3 Payments by the Council in accordance with 4A.1 shall be paid to the Provider within 

28 days following receipt of a Varenicline (Champix) Claim via BACs payment to the 
Provider’s account details provided by the Provider on PharmOutcomes. 

 
5.         TERMINATION: 
 

The Agreement shall cease in accordance with 2.2 however either Party can 
terminate this Agreement early by providing 90 days written notice to the other Party 
in accordance with the notice provisions at Clause 6. 

 
6.         NOTICES 
 
6.1 Any notice to be given under this Agreement shall either be delivered personally or 

sent by first class post or electronic mail.  The address for service of each Party shall 
be as set out in Clause 6.2 or such other address as each Party may previously have 
notified to the other Party in writing.   

6.2 The address for service of notices as referred to in Clause 6.1 shall be as follows 
unless otherwise notified to the other Party in writing: 

6.2.1 if to the Council, addressed to City of York Council, Public Health Team, City 
of York Council, West Offices, Station Rise, York, YO1 6GA 

Tel: 01904  554513 

Email: Publichealth.contracts@york.gov.uk 

6.2.2 if to the Provider addressed to  

Tel: [  ] 

Email: [  ] 

7.          VARIATION 
 
 No variation or modification to the Agreement is valid unless it is made in writing and 

signed by a duly authorized representative of the Parties. 
 
8.         CONFIDENTIALITY 
 
8.1 Other than as allowed in this Agreement, Confidential Information is owned by the 

Party that discloses it (the “Disclosing Party”) and the Party that receives it (the 
“Receiving Party”) has no right to use it. 

 
8.2 Subject to clauses 8.1 and 8.2, the Receiving Party agrees: 

 

mailto:yorkwellbeing@york.gcsx.gov.uk
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8.2.1 to use the Disclosing Party’s Confidential Information only in connection with 
the Receiving Party’s performance under this Agreement; 
 

8.2.2 not to disclose the Disclosing Party’s Confidential Information to any third 
party or to use it to the detriment of the Disclosing Party; and 
 

8.2.3 to maintain the confidentiality of the Disclosing Party’s Confidential 
Information and to return it immediately on receipt of written demand from the 
Disclosing Party.  

 
8.3 The Receiving Party may disclose the Disclosing Party’s Confidential Information: 
 

8.3.1 to comply with the Law; 
 

8.3.2 to its staff, consultants and sub-contractors, who shall in respect of such 
Confidential Information be under a duty no less onerous than the Receiving 
Party’s duty set out in clause 8.2; 

 
8.4 The obligations in clause 8.1 and clause 8.2 will not apply to any Confidential 

Information which: 
 

8.4.1 is in or comes into the public domain other than by breach of this Agreement; 
 

8.4.2 the Receiving Party can show by its records was in its possession before it  
 

8.4.3 received it from the Disclosing Party; or 
 

8.4.4 the Receiving Party can prove that it obtained or was able to obtain from a 
source other than the Disclosing Party without breaching any obligation of 
confidence. 

 
9.         FREEDOM OF INFORMATON  
 
 The Provider agrees that they will co-operate with the Council to enable any the 

Council receiving a request for information under the FOIA to respond to a request 
promptly and within the statutory timescales.  This co-operation shall include but not 
be limited to find, retrieving and supplying information held. 

 
10.  DATA PROTECTION  

 

10.1   The Parties acknowledge their respective duties under the DPA and GDPR and 

shall give all reasonable assistance to each other where appropriate or necessary 

to comply with such duties.  

 

10.2 The Provider shall and shall ensure that the Provider Personnel shall, in performing 

its obligations under this Agreement, comply in all respects with the Data 

Protection Legislation. 

 

10.3   The Provider shall and shall ensure that the Provider Personnel shall not do or 

permit anything to be done which might jeopardise or contravene the Council’s 

compliance with the Data Protection Legislation. 

 

10.4 Both Parties will comply with all applicable requirements of the Data Protection 
Legislation. This Clause 10 is in addition to, and does not relieve, remove or replace, 
a Party's obligations or rights under the Data Protection Legislation. 

 
10.5  Notwithstanding and without prejudice to the generality of 40.3 above the Parties 

confirm that they are each independent Data Controllers in relation to any shared 



9 
 

Personal Data and that no Party is to be a Data Processor on behalf of any other 
Party. Consequently: 
 
10.51 each Party disclosing Personal Data shall be entirely responsible for 

ensuring that it is permitted to share the Personal Data; and 
 
10.5.2 each Party disclosing Personal Data shall be responsible for the 

Personal Data while it is in transit to the receiving Party; and 
 
10.5.3 each Party receiving data shall be entirely responsible for ensuring 

that it processes the Personal Data it receives in accordance with the 
Data Protection Legislation; and 

 
10.5.4 each Party shall ensure that it has in place appropriate technical and 

organisational measures, reviewed and approved by the other Party, 
to protect against unauthorised or unlawful processing of the 
Personal Data and against accidental loss or destruction of, or 
damage to, the Personal Data. 

 
10.6 Transportation of Personal Data shall:- 

 
10.6.1   in electronic format only be made in one of the following ways:- 

a) where required by this Agreement under PharmOutcomes  
b) through an encrypted Virtual Private Network VPN 

connection, or 
b) through such other method as may be expressly agreed 

between the Parties in writing; or 
 
10.6.2 in a physical form only be delivered by hand by the disclosing Party 

or by a courier approved by the disclosing Party. 
 
 
11.  RIGHTS OF THIRD PARTIES 
 
 A person who is not a party to this agreement may not enforce any of its terms under 

the Contracts (Rights of Third Parties) Act 1999. 
 
12. LIMITATION OF LIABILITY 
 
12.1 Neither Party excludes or limits liability to the other Party for: 

      12.1.1       death or personal injury caused by its negligence; 

      12.1.2 fraud or fraudulent misrepresentation; or 

      12.1.3      any other matter in respect of which, as a matter of Law, liability cannot be 
excluded or limited. 

12.2 Subject to clauses 12.1, and 12.3, the Council’s total aggregate liability to the 
Provider under the Agreement whether in contract, tort (including negligence) or 
otherwise shall be limited to one hundred per cent (100%) of the proportion of the 
Price which is paid and payable at the time that the liability arises. 

12.3 Subject always to clauses 12.1 in no event shall either Party be liable to the other 
for: 

12.3.1 loss of profits, business, revenue, goodwill, or anticipated savings; 
and/or 

12.3.2 indirect or consequential loss or damage, 
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howsoever arising under this Agreement. 

13.       ASSIGNMENT AND SUB CONTRACTING 

 The Parties shall not sub contract, assign or transfer the whole or any part of this 
Agreement. 

 
 
14. EXCLUSION OF PARTNERSHIP, JOINT VENTURE OR AGENCY 
 
 Nothing in this Agreement creates a partnership or joint venture or relationship of  

employer and employee or principal and agent between the Council and the Provider. 
 
 
15.  ENTIRE AGREEMENT 

 
 This Agreement constitutes the entire agreement and understanding of the Parties 

and supersedes any previous agreement between the Parties relating to the subject 
matter of this Agreement. 

 
16. COUNTERPARTS 
 
 This Agreement may be executed in counterparts each of which when executed and 

delivered shall constitute an original but all counterparts together shall constitute one 
and the same instrument. No counterpart shall be effective until each Party has 
executed at least one counterpart. 

 
17. GOVERNING LAW AND JURISDICTION 
 
17.1 This Agreement and any dispute or claim arising out of or in connection with it or its 

subject matter or formation (including non-contractual disputes or claims) shall be 
governed by and construed in accordance with the law of England and Wales. 

 
17.2 The Parties irrevocably agree that the courts of England and Wales shall have 

exclusive jurisdiction to settle any dispute or claim that arises out of or in connection 
with this Agreement or its subject matter or formation (including non-contractual 
disputes or claims). 
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IN WITNESS WHEREOF this Agreement has been signed for and on behalf of the Parties on 
the date first above written 
 
 
 
 
 
 
Signed by CITY OF YORK COUNCIL acting by: ) …………………………………………………… 

) Authorised signatory 

)  

) …………………………………………………... 

) Name 

   

  

  

  

 

 

 

 

 
 
Signed by ...........acting by a director in the 

presence of: 

) …………………………………………………… 

) Director 

)  

) …………………………………………………... 

) Name 

   

  

……………………………………………………….

Witness Name 

 

………………………………………………………. 
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Schedule 1 
 

COMMUNITY PHARMACY 
 
 
 
 

The Provider confirms for the purposes of this Agreement it may provide NRT Products to 
Service Users at the Community Pharmacy/ Pharmacies listed below: 
 
……………………….. 
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Schedule 2 
 

            SERVICE DESCRIPTION PATHWAY 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Service User attends 
CYC Stop Smoking 
Service. 

Following initial 
consultation Varenicline 
is requested and appears 
appropriate. 

Service User advised which Pharmacies 
they can attend and a referral is put through 
PharmOutcomes. 

Pharmacy contacts Service User 
and appointment for initial 
consultation. 

Service User presents directly to 
pharmacy requesting help to stop 
smoking and/ or Varenicline. 

Service User advised to contact CYC Stop 
Smoking Service. 

Intervention 1: 
Assessment of suitability 
for Varenicline following 
PGD. 
 
 

Service User not suitable or 
does not meet eligibility 
criteria. 

Service User referred back to CYC Stop 
Smoking Service and outcome reported to 
Stop Smoking Service. 

Service User suitable for 
Varenicline and eligibility 
criteria met eligibility criteria. 
 

Intervention 1: 
Counsel Patient on 
Usage, answer 
questions and set a 
quit date. 
 
Supply Varenicline. 
 
Set return date for 
2nd supply. 
 
Transfer data onto 
PharmOutcomes 
 
 
 

Intervention 2: 
Feedback 
discussion. 
 
Supply Champix. 
 
Counsel Patient on 
Usage, answer 
questions. 
 
Set return date for 3rd 
supply. 
 
Transfer data onto 
PharmOutcomes 
 
 
 

Intervention 3: 
Feedback 
discussion. 
 
Supply Champix. 
CO Breath Test (4 
week follow up) 
Cost Benefit analysis 
of private supply to 
Service User 
 
Counsel Patient on 
Usage, answer 
questions. 
 
Set return date for 
4th supply. 
 
Transfer data onto 
PharmOutcomes 
 
 
 

Intervention 4: 
Feedback 
discussion. 
 
CO Breath Test (4 
week follow up) 
Cost Benefit analysis 
of private supply to 
Service User 
 
Supply Champix Yes 
or No 
 
Set return date for 
5th supply. 
 
Transfer data onto 
PharmOutcomes 
 
 
 

Intervention 5: 
Feedback 
discussion. 
 
Supply Champix. 
 
Set return date for 
6th supply. 
 
Transfer data onto 
PharmOutcomes 
 
 
 

Consultation 6: 
Feedback 
discussion. 
 
Final  Supply 
Champix. 
(12weeks) 
 
Transfer data onto 
PharmOutcomes 
 
If individual is still 
smoking refer back 
to the PH Stop 
Smoking Service 
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Schedule 3 
 

PHARMOUTCOMES CLAIM PROCEDURE 
 
1. Referrals  
All referrals will be sent through PharmOutcomes. 
 

Referred Champix Client  

Patient Details brought forward 

Original Referral 17th Jul 2019 

Referred from Test Champix Referrer 

Client Name Road Runner 

Address City of York Council, West Offices, Station Rise, York, North Yorkshire 

Postcode YO1 6GA 

Contact Details 01904 000000 

Registration details brought forward 

Referral Number 000 

Pharmacy Test PGD Pharmacy 

  
You will have the option at the bottom of each referral to select Accept, Reject and Accept for 
completion now. 
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2. Referred Champix Client 
 
Once a referral has been accepted the Pharmacy will complete the initial assessment to supply a titration pack which covers 2 weeks supply. 
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Once the initial intervention is carried out whether a supply has been made or not you will need to click save. This will ensure your claim is processed. 
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3. Champix PGD Supply 
 
Once the initial supply has been dispensed for Intervention 1, Interventions 2 – 6 will be completed using a different template titled “Champix PGD Supply” 
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After each intervention is carried out whether a supply has been made or not you will need to click save. This process will ensure your claim is processed.
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Schedule 4 

 
Further Standards 

 
 

1. NATIONAL GUIDANCE 
 

a) The Provider shall deliver the Services in line with the NHS (Pharmaceutical    
Services) Regulations 2005 and any other relevant professional standards. 

 
b) The Provider shall take account of any NICE guidelines that are relevant to the 

Service. 
 
c) The Provider will deliver the Services in accordance with best practice in health care 

and shall comply in all respect with the standards and recommendations contained in: 
 

 NICE Guidance 

 National Patient Safety Agency alerts and guidance 

 Human Medicines Regulations 2012 

 and such other quality standards agreed in writing between the   
Service Provider and the Council. 

 
d) The Provider will at all times comply with the most recent guidance on medicines from 

the Medicines and Healthcare products Regulatory Agency (MHRA). 
 
 
2.        SERVICE STANDARDS AND PRINCIPLES 
 

a) The Provider will ensure that Standard Operating Procedures (SOPs) are in place for 
the service and ensure that all pharmacists and members of staff involved in 
delivering the Service are aware of them and work in accordance with them. 

 
b) Service Users will be seen as individuals, and the Service will be personalised to the   

needs of the individual and dedicated to promoting the independence, well-being and 
dignity of every Service User who engages with the Service. 

 
c) The Provider will ensure the Service will be accessible to all and will take account of 

culture, religion, race, gender, age, disability and sexuality. The Service Provider will 
ensure that it meets legal obligations with regards to all relevant equality and human 
rights legislation. 

 
d) All data collected by the Provider in relation to a Service User will be stored securely 

by the Provider in accordance with Data Protection Legislation. 
 

e) The Provider will ensure that information acquired during the course of providing the 
Service is only shared and disclosed with the consent of a Service User as outlined in 
the NHS code of confidentiality and other associated documents, as well as Data 
Protection Legislation. 

 
f) The Provider will ensure that there are necessary safeguards for, and appropriate use 

of, Service User and personal information to ensure that such information is dealt with 
legally, securely, efficiently and effectively, in order to deliver the best possible high 
quality care. This will be in accordance with relevant Data Protection Legislation and 
best practice guidelines such as the Data Protection and the Caldocott Principles and 
GDPR. 
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3.  ACCESS AND ELIGIBILITY 
 

a) The Service will be available throughout the Community Pharmacy opening hours 
(both core and supplementary). The Service Provider will maintain an acceptable 
level of staffing at all times, and will provide suitably accredited, skilled, trained and 
experienced staff to provide the Service. 

 
b) The Service will only be available to Service User’s who have been referred by Stop 

Smoking Advisers with City of York Council as outlined in this Agreement. 
 
c) The Service that will be provided will assess the suitability for a Service Users to 

receive Varenicline (Champix) to ensure they meet the Patient Group Direction 
criteria as set out in the PGD. 

 
d) Service User’s excluded from the PGD criteria must be referred back to the Council’s 

Stop Smoking Service.  
 

e) The Provider will ensure that the part of a Community Pharmacy used for the 
provision of the Service provides a sufficient level of privacy for the Service Users. 

 
4.  OUTCOMES 

 
The Service Provider will contribute towards the following outcomes in York: 
 

 Help increase the number of smokers who successfully quit smoking 

 Reduce the prevalence of smoking in. 

 Improve and increase access to Varenicline (Champix). 
 
5.    INFORMATION REQUIREMENTS 

 
a) All records will be kept on PharmOutcomes to enable an audit trail to be undertaken. 

The Council will periodically request this information in addition to regularly 
monitoring the monthly claims for payment submitted to the Council. 

 
b) The Provider will participate in any surveys as directed by the Council. 

 
c) The Service Provider will participate in any audits of the Service as directed by the 

Council. 
 
 
6.  TRAINING AND DEVELOPMENT 
 
The Provider shall ensure that all Pharmacists involved in the provision of the Service: 

 
a) have relevant knowledge and have completed the required training;  

 
b) have relevant knowledge of Patient Group Directions and have considered any 

personal development needs in the relation to their use; 

 

c) have completed a Council approved Varenicline training session. 
 

 The Service Provider must also ensure that all medicine counter staff are trained to 
refer each request for Varenicline treatment to a pharmacist. If an accredited 
pharmacist is unavailable, staff should be trained to arrange for patients to see an 
accredited pharmacist within the pharmacy at a time suitable to the Service User 
(after first checking when an accredited pharmacist is available). 

 

 All staff involved in the delivery of the Service must attend any additional training as 
directed by the Council. 
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7. QUALITY STANDARDS 
 

The Provider will have robust risk management process in place, including: 
 

 Incident reporting and investigation processes. 
 

 Complaints processes. 
 

 The Provider will report all serious untoward incidents to the Council and provide  
details of recommendations and actions taken as a result 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 


