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Have you been asked to sign up for an Internet Pharmacy to supply your prescriptions?
You should be aware of the following:
Items are delivered by post - not a same day courier, so delays can occur. You may be required to be at home to receive and sign for the delivery of your medicines.
Community Pharmacy v Online Pharmacy
	Service
	Community Pharmacy
	Online Pharmacy
realistically may not, or will not be able to provide

	Dispense Liquid Medicines
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	Dispense Refrigerated lines e.g. Insulin, Vaccines
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	Dispense Controlled Drugs
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	Dispense Drugs required for immediate use
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	Personal Face-to-Face contact for any discussion or review about your current medicines (Medicines Use Review)
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	Give Personal Face to Face Minor Ailments advice
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	Personal Face-to-Face contact for any discussion about your new medicines (New Medicine Service)
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	Within walking distance from your home
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	Run targeted local health campaigns
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	Is an accredited Healthy Living Pharmacy 
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	Access to Local Commissioned Services 
	Morning After Pill
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	Smoking Cessation
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	Falls Assessment
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	Alcohol Awareness 
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Local Pharmacies also have longer opening hours for better access and telephone contact.

SUPPORT YOUR LOCAL COMMUNITY PHARMACY, 
SO THEY CAN SUPPORT YOU.
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