
1 

 

 

 

Quality Payments – NHS 111 Directory of Services 

 

Review Points 2 (28th April 2017 and 24th November 2017) 

Points Per Review 2.5 

Total Points Available 5 

 

Criterion: On the day of the review, the pharmacy’s NHS 111 Directory of 

Services entry is up to date. 

 

Instructions have now been released by NHS England on how to achieve this quality 
payment criterion.  Although you will not be able to make any changes to your profile 
at this stage, you must check it and confirm whether or not it is accurate by viewing 
your pharmacy profile and completing/submitting a survey to NHS England by 28th 
April 2017.  This will ensure you meet the quality payment.  The process to follow is 
set out below: 

 
Before you start, please note we have discovered that the best way to locate your 
pharmacy on the DOS Checker Website is by entering your postcode - it does not 
always recognise ODS codes! 

1. Visit the DoS checker website. 
2. Enter either your ODS code (F code), postcode or pharmacy name to search 

for your pharmacy. Not all pharmacy DoS profiles are linked to their ODS 
code currently. Therefore even if a profile comes up for your pharmacy when 
you search by ODS code, you should also search for other profiles for your 
pharmacy using the pharmacy’s postcode and pharmacy name as your DoS 
entry may be made up of more than one profile (e.g. if you offer an urgent 
medicines service, minor ailments scheme etc. then your pharmacy will have 
a separate DoS profile detailing this). 

3. If you cannot find your pharmacy after searching using all three fields, please 
email england.communitypharmacy@nhs.net with ‘DoS’ in the title, for further 
assistance. 

4. Click on the profile for your pharmacy or one of the profiles if more than one is 
listed for your pharmacy. 

5. Check that the information displayed for your pharmacy is accurate. 
6. Make a note of any inaccuracies and keep this information. Your local NHS 

111 DoS Lead will be in contact for this information at a later date. 

http://psnc.us7.list-manage.com/track/click?u=86d41ab7fa4c7c2c5d7210782&id=be38a1a7e9&e=23fa56e09b
mailto:england.communitypharmacy@nhs.net
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7. If there is more than one profile listed for your pharmacy you should repeat 
steps 4-6  for each profile listed. 

8. The survey form must then be completed. Please note, even if your DoS 
entry is up to date, you will still need to complete the survey form to 
confirm you have reviewed your DoS entry. The results of the survey will 
inform your local NHS 111 DoS Lead that you have checked your DoS 
entry and will let them know where changes need to be made. 

9. Once the survey form has been completed, you will receive a confirmation 
email which should be retained as evidence that this quality criterion has been 
met. 

Although the quality criterion states ‘On the day of the review, the pharmacy’s NHS 
111 Directory of Services entry is up to date’ NHS England has confirmed that as 
long as the above process is followed, contractors will meet the quality criterion for 
the April review point even if changes are not made to a pharmacy’s DoS entry by 
the April review point. 
 
Local NHS 111 DoS leads are developing systems locally to improve how updates to 
the DoS are made. Local DoS leads will communicate with contractors separately 
about this after the declaration period for the April review point closes.  
 

 

 

 

 

http://psnc.us7.list-manage1.com/track/click?u=86d41ab7fa4c7c2c5d7210782&id=9253d379d2&e=23fa56e09b

